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Retailer Manual

1. Download

1.1. FoxCloud2.0 App Download

1.1.1. Android Requirements

Requirements for Android devices:
e Android 7 or later.

e Atleast 1 GB of memory.
1.1.2. i0S Requirements
Requirements for iOS devices:

e iPhone 6s or later.

e Atleast 1 GB of memory.

e iOS 13 or later.

1.1.3. Download the App

Download FoxCloud2.0 from the App Store or Google Play, or scan the QR code below.

The instructions in this manual apply to the FoxCloud2.0 app.



2. Getting Started with FoxCloud2.0

Use this guide to register an Installer or Agent account, set up a customer's Plant, connect
devices, and invite the End User.

For registration, follow the steps in section 2.1 that match your situation.
After registration, continue with the same setup process:

Create a Plant > Add and connect devices - Complete Plant Information - Invite the End
User

2.1. Register Your Retailer Account

2.1.1. Join an Existing Company as an Installer

If you are an Installer joining an existing company, ask your company or upper-level Agent for

an Upper Agent Code before you begin.

1. Open FoxCloud2.0 and tap Register.

2. Select your region and language, then tap Save.

3. Review the Privacy Policy and Terms & Conditions, then tap Agree & Continue.
4. Select Installer & Agent.

5. Select | am a new installer and need to join in this company.

6. Enter the Upper Agent Code.

7. Enter your Account ID, Password, Confirm Password, and Email.

8. Tap Send and enter the verification code sent to your email.

9. Review and agree to the Privacy Policy and Terms & Conditions, then tap Submit.

10. After registration, return to the login page and sign in. Your Installer account is now

linked to the company.

wem 1007 i@ w07 v 1030 mE 150 @ 70 PEL
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Welcome ewope v "“’ Do i .
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2.1.2. Join an Existing Company as an Agent

If another Agent has already created your company, ask them for the Company Code before

you begin.



1. Open FoxCloud2.0 and tap Register.

2. Select your region and language, then tap Save.

3. Review the Privacy Policy and Terms & Conditions, then tap Agree & Continue.
4. Select Installer & Agent.

5. Select My agent colleague has already created the company, and | want to join it as an
agent.

6. Enter the Company Code.

7. Enter your Account ID, Password, Confirm Password, and Email.

8. Tap Send and enter the verification code sent to your email.

9. Review and agree to the Privacy Policy and Terms & Conditions, then tap Submit.

10. After registration, return to the login page and sign in. Your Agent account is now linked
to the company.
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2.1.3. Create a New Company as an Agent

If your company has not yet been created in FoxCloud, follow these steps to create it.
1. Open FoxCloud2.0 and tap Register.

2. Select your region and language, then tap Save.

3. Review the Privacy Policy and Terms & Conditions, then tap Agree & Continue.

4. Select Installer & Agent.

5. Select | want to build a new company account as an agent., then tap Next.

6. Enter the Company Name, Country / Region, and Contact Number.

7. Enter your Account ID, Password, Confirm Password, and Email.

8. Tap Send and enter the verification code sent to your email.

9. Review and agree to the Privacy Policy and Terms & Conditions, then tap Submit.

10. After registration, return to the login page and sign in. Your company and Agent account
are now created.
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2.2. Create a Plant and Add Devices

After signing in, create a Plant for the customer's FOXESS system and add its devices.

2.2.1. Create a Plant

If no Plant has been created yet, the Plant page will display No Plant.

Tap Create a plant to begin.
FoxCloud will then search for nearby devices.

2.2.2. Add Devices

When the search is complete:
1. Select the devices that belong to the customer's system.

2. Tap Add Devices.

After adding the devices, continue with network configuration if required.

3,¢ Searching(8s)...

No Plant

Create a plant
@
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Scan QR Code Add SN Manually
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Scan QR Code Add SN Manually

Add Devices



2.3. Configure the Device Network

Select the devices you want to connect to Wi-Fi, then tap Configure.
1. Select the Wi-Fi network.

2. Enter the Wi-Fi password.

3. Tap Connect.

4. Wait until the connection is complete.

5. When Success is displayed, tap Complete.

r17:12 o T ﬁ\ ' 9:41 il T - ‘ ’ 17113 il T 17115 ol T
X Select All 3¢ X X
< @
Network Corlflguratlon I Enter Password I CONNECTING I Success I
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! = E = @ " s ’ ® Inverter I te
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Inverter I te
°
e
Data Logger Data Logger
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Wi-Fi requirement

Use a 2.4 GHz Wi-Fi network. A 5 GHz network may cause the configuration to fail.

After completing any required network configuration, enter the Plant information.

2.4. Complete the Plant Information

Enter the required information for the customer's Plant.

2.4.1. Basic Information

Enter the Plant Name, Currency, and Agent.

2.4.2. Location

Enter the Country / Region, City, Time zone, ZIP / Postal code, and Detailed Address.
Confirm the Plant location on the map if required.

2.4.3. PV System

Enter the PV Capacity and, if applicable, the Feed-in Unit Income.

11



17:15 4 17:16 7

< Back Plant Information < Back Plant Information

—

Country / Region *

City *
BASIC

Plant Name * Time zone *

Currency *

ZIP [ Postal code *
Select

Agent* Detailed Address *
LOCATION

PV SYSTEM

PV Capacity *

Feed-in Unit Income

Complete Complete
\

S

Tap Complete to create the Plant.

2.5. Invite the End User

Invite the End User to access the Plant now, or send the invitation later from the Plant page.

779

< Back Invite User

Plant Name

Affiliated organization
Share via Email Share via QR Code

Email*

Input the Email of End User

Disclaimer
GRID IMPORTING

Fox-ESS is not responsible for any Plant 5.66 kw &
information leakage or issues arising from
incorrect input.

X Quick Settings.

2 (7] 1have obtained authorization from the enduser.
Work Mode Total Revenue
Al Mode 121.20 ¢

Daily Production > Daily Consumption
0.00 kwh Today 28.20 kwh

Plant Created successfully, proceed to invite an End-User.

s —

Service

To invite later, open the Plant and tap More > Invite User.
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Choose Share via Email to send an invitation to the End User's email address, or Share via
QR Code to let them join by scanning a code.

779 1779 all =

< Back Invite User < Back Invite User

Plant Name Plant Name

Affiliated organization Affiliated organization

Share via Email Share via QR Code Share via Email Share via QR Code

Email* ‘ _
{‘ sjshs-home

Input the Email of End User qweett

Disclaimer
Fox-ESS is not responsible for any Plant

information leakage or issues arising from
incorrect input.

| have cbtained autharization from the enduser.

Scan the QR code to join the plant

Save QR Code

Complete

2.5.1. Invite the End User via Email

On the Invite User page, select Share via Email, enter the End User's email address, select

the checkbox confirming you have their authorization, and tap Confirm. Make sure FoxCloud
displays The Email has been sent!

13



Add Device
New Plant

Edit Plant

Invite User
w”

Delete Pla“

GRID IMPORTING
5.94 kw &

X Quick Settings.

Work Mode Total Revenue
Al Mode 0.00¢

Dally Production > Dally Consumption >
0.00 kwh Today 27.20 kwh Today

[T
=N A e e

Ovarview Device Service Me

1779

< Back Invite User

Plant Name

Affiliated organization

Share via Email Share via QR Code

Email*

Input the Email of End User

CHARGING
GRID IMPORTING 4%
Fox-ESS is not responsible for any Plant 5.66 kw & 1.83 kW
information leakage or issues arising from
incorrect input.

Disclaimer

X Quick Settings

(") I have obtained authorization from the enduser.
Waork Mode Total Revenue

Confirm

Daily Production Daily Consumption >
0.00 kwh 28.20 kwh Today

Device Service

The End User can follow the email instructions to register or link an existing FoxCloud

account.

2.5.2. Invite the End User via QR Code

On the Invite User page, select Share via QR Code. FoxCloud generates a QR code for the

Plant.

Important

The QR code provides access to the Plant. Share it only with the intended End User.

14



777 2 779
< Back Invite User < Back Invite User
New Plant Plant Name Plant Name

Edit Plant Affiliated organization Affiliated organization

Invite User

Share via Email Share via QR Code Share via Email Share via QR Code

Email* ‘ = :
‘f‘ sjshs-home
B

Input the Email of End User

it Disclaimer
GRID IMPORTING 9% sclaime

594 kw & 1.83 kw Fox-ESS is not responsible for any Plant
information leakage or issues arising from
incorrect input.

X Quick Settings

(7] 1 have obtained authorization from the enduser. P N
Work Made Total Revenue can the QR code to join the plant.

Al Mode 0.00¢ %
Confirm

Daily Preduction L Daily Consumption >
0.00 kwh Today 27.20 kwn Today

L
=] @ pd

Overview Device service Me

Save QR Code

Ask the End User to scan the code, or tap Save QR Code and send it to them. Tap Complete
when finished. The End User can then follow the instructions to register or link an existing
FoxCloud account.

2.6. You’re All Set

Once the invitation is accepted, the End User can view and monitor the Plant in FoxCloud2.0.

15



3. Common Operations

3.1. Manage Your System Settings

Use Quick Settings to manage commonly used battery, grid, and system settings.

3.1.1. Advanced Settings

Advanced Settings lets installer and retailer accounts view and configure device parameters,

including the date and time, basic parameters, and operating mode.

To access this feature, go to Plant > Quick Settings > Advanced Settings.

1. Tap the drop-down menu at the top to select the parameter category.

2. View and modify the available parameters as needed.

3. Tap Save to apply the changes.

Note

Available parameters may vary depending on the device model. Please ensure that all

settings are configured correctly, as changes to advanced parameters may affect device

15:26 @ 15:26 15:26 - ‘
% Quick Settings < Back Settings < Back Settings
SystemTime SystemTime b
Advanced Settings > .
S SystemTime
2028 (2000-206
Work Mode & Mode Scheduler 5 ooz :
BasicParameters1
o
saTeRY coNTROL . I
System SOC Range > ChargingTime
% (Min. % (Max.) ﬁ‘\ vvvvv 8
25 5 min) — 100 % va I ‘ BasicParameters2
7 minute 26(0-59)
Off-grid Min. SOC || R
10+ = f [ - 30 (0-59)
ExportLimit

StormSafe Charging Disable >

X Quick Settings QU SETING
0 Export Limit 30kwW >

Work Mode > | ot Rev
Back Up 0.49¢ Import Limit s0kW >

Meter Compensation ow >
Daily Production > Daily Consumpt
oxwn 130 kwh
= [ @

owmion lam senvie

3.1.2. Work Mode & Mode Scheduler
Work mode availability

The energy storage system supports multiple work modes. Available modes vary by country
or region and device model. Octopus Agile and VPP Controlled are available only in selected
regions; other modes depend on the device model. Choose from the modes available in the
FoxCloud2.0 app.

How to Access Work Mode & Mode Scheduler

16



Work Mode & Mode Scheduler can be accessed from the system home screen in either of
the following ways:

e Option 1: From the Home Screen

Find the Work Mode card on the home screen. The card displays the system’s current work
mode, such as Mode Scheduler. Tap the card to access the settings.

EV Charger v

20°C

EV CHARGER SOLAR
Offline 109w

X Quick Settings

Work Mode v
Self-use 118,67 ¢

Daily Procuction > Daily Consumption

" >
18.90 kwh 2410 kwh Tods
| | 1
o
2

I 1
[+] B

e Option 2: From Quick Settings
1. Tap Quick Settings on the home screen.

2. Tap Work Mode & Mode Scheduler at the top of the Quick Settings page.

17
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O Refreshing

EV Charger o
Self-use

20°C

EV CHARGER
Offline

SOLAR
109w

GRID IMPORTING

1w &

X Quick Settings

Daily Prociuction

18.90 kwh

Home

> Daily Consumption

2410 kwh

B 2

1 1

Quick Settings

Work Mode & Mode Scheduler
BATTERY CONTROL

System SOC Range

25 ) - 90+ e
Off-grid Min. SOC I
10~ =

StormSafe Charging Disable >

GRID SETTING

Meter Compensation

—

Both options lead to the same settings page. Either option may be used.

3.1.2.1. Introduction to Work Mode

Work Mode offers operating modes for different energy needs and use cases. Available

options depend on the system and region.

2114

Work Mode

< Back Work Mode \ ‘

< Back

Self-use

@ s

More ~

B Feed-in Priority

Priortizes electricty sles 09 (
a Mode Scheduler

[ [

Mode: Self-use

a Peak Shaving

Import Limit: 0.000kW.
SOC Threshold: 40%

Less ~

a Mode Scheduler

«_

e —————

3.1.2.2. Self-use

What is Self-use?

Work Mode

Work Mode

Load Priority

oy ode

Less ~

\
ﬂ Mode Scheduler [ @)
w

Self-use Mode maximizes the use of solar energy generated by the PV system, reducing

reliance on grid electricity. Solar energy is used to supply the home loads first, while excess

energy is stored in the battery for later use.

18



How It Works

¢ When solar generation is sufficient: Solar power supplies the home loads first. Excess

power charges the battery; once it is full, any remaining power is exported to the grid.

¢ When solar generation is insufficient: Solar power and the battery work together to
supply the home loads. If they still cannot meet the power demand, additional power is
drawn from the grid.

¢ This mode increases solar self-consumption and household energy self-sufficiency,

helping to reduce electricity bills.

Solar generation is sufficient PV - Home Load -> Battery Charging - Grid

Solar generation is insufficient PV + Battery - Home Load - Grid (if needed)

This mode is suitable for regions with high electricity prices, low feed-in returns, or grid
export limits.

self-use-mode-daily-energy-flow.html

How to Enable Self-use

Step 1: Open Work Mode & Mode Scheduler from the Home screen or Quick Settings.
Step 2: Find Self-use under Basic.

Step 3: Turn on the Self-use switch.

Once enabled, self-use will be shown as the current Work Mode on the Home screen.

¢ Back Work Mode EV Charger v o

T O Reteshing

20°C

EV CHARGER SOLAR
Offline 109w

fode Scheduler

Al Mode
Total Revenue
18.67 ¢

Daily Production > Daily Consumption

18.90 kwn 24.10 kwh

a B 2
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https://www.pv-hub.com/public/workmode/self-use-mode-daily-energy-flow.html

3.1.2.3. Feed-in Priority / Load Priority

What is Feed-in Priority?

Feed-in Priority prioritizes exporting excess solar energy to the grid, maximizing the benefits
of electricity sales when feed-in tariffs are favorable.

How It Works
¢ When solar generation exceeds the load demand:

Solar power supplies the local loads first, and the surplus is exported to the grid. Once export
reaches the Export Limit, any remaining solar power charges the battery.

¢ This mode prioritizes exporting excess solar energy to the grid to increase potential
revenue from electricity sales. It is suitable for regions with high feed-in tariffs or solar
export incentives.

Solar generation exceeds the load demand PV - Home Load - Grid -»Battery Charging

feed-in-priority-daily-energy-flow.html

How to Enable

Step 1: Go to Work Mode & Mode Scheduler.
Step 2: Find Feed-in Priority under Basic.
Step 3: Turn on the Feed-in Priority switch.

Once enabled, Feed-in Priority will be shown as the current Work Mode on the home screen.

EV Charger v Fa g
Feed-in Priority @ Refreshing
20°C
Feed-in Priority

EV CHARGER SOLAR
| prioritizes electricity sales to generate income. ‘ ' | Offline 1Mow

E Self-use

Optimized for self-consumption, reduce reliance on grid
slectricity

m Backup

Tailored for ai hunstable power grids; Reserves SOC to
prevent pow

a Peak Shaving

X Quick Settings
ods.
Work Mok > Total Revenue
Import Limit: 0.000kW o
SOC Thrashold: 40% Feed-in Priority 18.67 ¢

Less ~ Daily Prociuction > Daily Consumption

19.00 kwh 24.20 kwh Toda

el Mode Scheduler I | | I | I | | | I | |
d work modes for 1
[+] B 2

d automate wark modes for the Plant based on
jods

Edit Mode Scheduler > Home.
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3.1.2.4. Backup / Battery Priority
What is Backup?

Backup Mode reserves battery SOC for backup use, helping reduce the risk of power

interruptions when the grid is unstable.
How It Works

¢ Backup Mode prioritizes fully charging the battery to ensure sufficient backup power
during an outage. PV power exceeding the battery’s charging power is used to supply

home loads or exported to the grid.

¢ This mode is suitable for areas with an unstable grid, frequent power outages, or a need

for a reliable power supply.

When the grid is available

&) 1. Battery charging @ 2.Home supply ‘Y 3. Grid export

Solar energy is used to PV power beyond the After battery charging and

charge the battery first and > battery charging power > home demand are covered,

build the backup reserve. supplies the home. the remaining surplus is
exported.

26~ PV Power - Battery Charging - Home Loads - Grid

When the grid is unavailable

‘o- @ PV Power + Battery © Backup Loads

Reserved energy becomes available Powered while the grid is down

The battery does not discharge for home use while the grid is available; it is reserved for backup during a grid outage.

Scenario 1: Grid available Solar - Battery charging > Home loads -
Grid<br>The system maintains the reserved
battery SOC.

Scenario 2: Grid outage Battery SOC - Reserved for Backup

How to Enable

Step 1: Go to Work Mode & Mode Scheduler.
Step 2: Find Backup under Basic.

Step 3: Turn on the Backup switch.

Once enabled, the system will prioritize keeping sufficient battery energy available for
backup use. Then Backup will be shown as the current Work Mode on the home screen.

21



EV Charger v

20°C

EV CHARGER SQLAR
Offline Mm2w

Feed-in Priority

ctricity sales to generate income.

Peak Shaving

Import Limit: 0.000kW
SOC Threshold: 40% 18.67 ¢

Less ~ Daily Prociuction > Daily Consumption

19.00 kwh raday 24.20 kwh

Daily Consumtior >
UER Mode Scheduler I | | I | I | | | | | |

[ ]

Col k modes for the Plant based on 1 b
cus a 5
=4
Home 0

Edit Mode Scheduler

B

3.1.2.5. Peak Shaving
What is Peak Shaving?

Peak Shaving Mode uses solar power and battery energy to limit grid import power during
peak periods, helping prevent the grid capacity from being exceeded and potentially
reducing peak demand charges.

How It Works

¢ When electricity demand is low: The system charges the battery to prepare for peak
periods.

¢ During peak demand: Solar power and the battery work together to power the home and
reduce grid imports.

¢ When the Import Limit is exceeded: The battery automatically supplies the excess
demand, keeping grid import within the configured limit whenever possible.

Store energy during low-demand periods and discharge it during peak periods to reduce
grid import.

This mode is suitable for regions with grid import limits, peak-demand charges, or high
electricity costs during peak periods.

Peak-Shaving-Mode-Daily-Operation.html
How to Enable
Step 1: Go to Work Mode & Mode Scheduler.

Step 2: Find Peak Shaving under Basic.
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Step 3: Turn on the Peak Shaving switch.
Step 4: Tap the Peak Shaving settings area.
Step 5: Set the Import Limit and SOC Threshold.

¢ Import Limit: The maximum power allowed to be imported from the grid. The battery
helps supply excess demand when this limit is exceeded.

¢ SOC Threshold: The battery SOC level used to manage Peak Shaving. Above this
threshold, the system operates in Self-use mode. Below it, battery energy is prioritized for
Peak Shaving when the Import Limit is exceeded; when spare grid capacity is available,
the battery may charge from the grid to support continued Peak Shaving.

Step 6: Tap Save to apply the settings.

Once enabled, Peak Shaving will be shown as the current Work Mode on the home screen.
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|l] EV Charger v
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3.1.2.6. Easy Mode

> Daily Consumptio
24.20 kwh

What is Easy Mode?

Easy Mode is a simplified operating mode. Set a fixed AC output power, and the system

manages the energy flow automatically.
How It Works

The system manages energy based on the configured output power. Energy above the set
output is used to charge the battery. Once the battery is full, any remaining energy is

supplied to the system, up to the maximum output power.

How to Enable
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Step 1: Go to Work Mode & Mode Scheduler.

Step 2: Find Easy Mode under Basic.

Step 3: Turn on the Easy Mode switch.

Step 4: Tap the Easy Mode settings area.

Step 5: Set the Output Power. (The default output power is 200 W.)

Step 6: Tap Confirm to save the setting.

Once enabled, Easy Mode will be shown as the current Work Mode on the home screen.
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< Back Work Mode
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Output Power: 200W

a Self-use

Optim
used t Output Power
Any st
is exp

1
. Cancel Confirm

Desigh.... IS
pnmaﬂ\y used to power output (ioad and grid 55
energy is then used to charge the battery,

J _
N,

Dw,[u RGING
GRID EXPORTING 100 %
TwE 33w

X Quick Settings

Work Mode

Easy Mode

Daily Production Daily Consumption

0.30 kwh Today 0.00 kwh

il i 1
-/

e J L |

3.1.2.7. Mode Scheduler
What is Mode Scheduler?

Mode Scheduler requires the user to manually configure the time periods and select a work
mode for each period. Once the schedule is saved and enabled, the system automatically
switches modes according to the configured schedule. Up to 96 time periods can be

configured, enabling flexible management of PV power, battery energy, and grid power.

It is suitable for regions with time-of-use tariffs, peak and off-peak pricing, or different
energy management needs throughout the day. Available work modes are subject to the
options displayed on the page.

How It Works

The following example uses Self-use as the Remaining Time Mode.
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Remaining Time Mode

Applies the selected work mode to all periods of the day that are not covered by a scheduled

time period.

foxcloud-mode-scheduler-daily-schedule.html

How to Enable

Step 1: Go to Work Mode & Mode Scheduler.

Step 2: Find Mode Scheduler under Advanced and turn on the Mode Schedule switch.
Step 3: Tap Current Work Mode, then tap Add a Schedule and select a work mode.

Step 4: Set the time period and required parameters, then tap Confirm.

- D - \ (- CGEED - \ (-~ GEED - \ ( ~ e -- \ rmo -“nmw
e (I (KT Sy N [RT e || o .
‘‘‘‘‘‘‘‘‘‘‘‘‘‘
J [ . [ [ L y 7 Qe
J More. o ‘15;;
J o} [} ©
: - g » o .
’ S é Remaiing Time Mode Setase>
s [, [
e @ roreavichare
——-
\ J \U J \_ v,

Step 5: Add more schedules as needed and configure the Remaining Time Mode.

Step 6: Tap Save. The system will automatically switch work modes according to the

configured schedule.

Once enabled, Mode Scheduler will be shown as the current Work Mode on the home

screen.

Scheduling notes

¢ Anindividual schedule can be disabled. Its time period will then follow the Remaining
Time Mode.

¢ Scheduled time periods cannot overlap.

25


https://www.pv-hub.com/public/workmode/mode-scheduler-daily-schedule.html

Mode Scheduler < Back Mode Scheduler
e -
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3.1.2.8. Al Mode
What is Al Mode?

Al Mode analyzes local time-of-use electricity rates, weather conditions, and your energy
usage patterns to predict solar generation and household demand. It then automatically
creates and dynamically adjusts the battery charging and discharging strategy to optimize
energy use and reduce electricity costs.

How It Works

foxcloud-ai-mode-day-chart-export-limit-3-2.html

How to Enable

Step 1: Go to Work Mode & Mode Scheduler.

Step 2: Find Al Mode under Advanced and turn on the Al Mode switch.
Step 3: Review the introduction and tap Get Started.

Step 4: Confirm the tariff plan and tap Activate the Al Mode.

Step 5: Read the notice and tap Got it.
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2o QD -

< Back Al Mode
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extra 32€ over the next 7 days.

| Mode
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Notice
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Step 6: Tap View Details to review the 7-day revenue and energy forecasts..
Once enabled, Al Mode will be shown as the current Work Mode on the home screen.

Before using Al Mode

¢ Ensure the device is operating normally and has at least three days of historical data for Al
forecasting and optimization.

¢ Ensure the electricity buying and selling tariffs are correctly configured for the Plant.
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3.1.2.9. VPP Controlled

You will see VPP Controlled as your work mode when your system is enrolled in a VPP
program.
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Depending on your VPP program:

¢ You may be able to temporarily take over your battery when it is outside a VPP control

window.

¢ In some programs, your battery will remain locked in VPP Controlled mode and cannot be

taken over manually.
If you want to leave the VPP program, please contact your VPP provider.
3.1.3. Battery Settings

3.1.3.1. Set the System SOC Range

Adjust the System SOC Range to set the battery's operating SOC limits.

How to set it

1. Open Quick Settings and tap System SOC Range.

2. Inthe Battery Control pop-up, tap the value or drag the slider to set the SOC percentage.
3. Review the settings and tap Save.

Tap Undo or close the pop-up if you want to discard your changes.

Dot Quick Settings
Device 60H7103064YR054
Please Select a device for quick settings
Work Mode & Mode Scheduler >
BATTERY CONTROL
System SOC Range " >
5
Q5 ving — Qe vax)
Off-grid Min. SOC
0«
Battery Control x
StormSafe Charging Enable > @ Off-grid Min. SOC < System Min. SOC = System
Max. SOC

GRID SETTING
Meter Compensation ow >

P Systﬁl?‘v Max. SOC 25

>
o System Min. SOC 0 %
> 0%-100
. qﬁfgrlid Min. SOC 0 %

@
oo

@ —— p b — _

3.1.3.2. Set the Off-grid Minimum SOC

Use this setting when you want to change the Off-grid Min. SOC value.
How to change it

1. Open Quick Settings and tap Battery Control.

28



2.

3.

Find Off-grid Min. SOC.

Enter the required percentage or adjust it using the slider.

4. Tap Save to apply the changes.

Tap Undo if you want to discard any unsaved changes.
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3.1.3.3. Set Up StormSafe Charging

Use StormSafe Charging when you want the system to start pre-charging before selected

extreme weather events.

How to set it up

1.

2.

Open StormSafe Charging and turn it on.

Tap To Set under Relate Weather.

Select the weather events to use as pre-charging triggers.

Return to the StormSafe Charging page and tap Pre-Charge.

Choose how long before the predicted weather event to start pre-charging.

Tap Confirm to save.
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3.1.4. Grid Settings

3.1.4.1. Set the Export Limit

Use Export Limit when you want to define the maximum power fed into the utility grid.

How to set it up

1.

2.

Open the Quick Settings page in the app.

Scroll down to the GRID SETTING section.

Tap Export Limit to open the configuration pop-up.

Enter your preferred export power limit (range: 0—300 kW).

Tap Confirm to save.

e (P =

X Quick Settings
Advanced Settings b
Work Mode & Mode Scheduler >
BATTERY CONTROL
System SOC Range >
25 % win) — 90 % maxy =
Off-grid Min. SOC @
10~ Export Limit
GRID SETTING
Export Limit 30kW >
Import Limit [ I Confirm
Meter Compensation ow >

Done 4

3.1.4.2. Set the Import Limit

Use Import Limit when you want to define the maximum power draw from the grid.
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How to set it up

1. Open the Quick Settings page in the app.

2. Scroll down to the GRID SETTING section.

3. Tap Import Limit to open the configuration pop-up.

4. Enter your preferred import power limit (range: 0-300 kW), then tap Confirm to save.

ros (D v e
X Quick Settings
Advanced Settings >
Work Mode & Mode Scheduler >
BATTERY CONTROL
System SOC Range >
25 5 vin) — 90 % (vax) =
Off-grid Min. SOC @
10+ Import Limit
GRID SETTING
Export Limit 30kW >
Import Limit BOKW : Confirm
Meter Compensation ow >

3.1.5. Adjust Meter Compensation

When should you use Meter Compensation?

Use Meter Compensation when your Import Limit or Export Limit is set to 0 W, but your
system still shows a small and stable amount of power being imported from or exported to
the grid.

For example:

e Your system is set to Zero Export, but it still exports a small amount of power.

e Your system is set to Zero Import, but it still imports a small amount of power.

¢ Thereis a consistent difference between the target and the actual grid-point power.

3.1.5.1. How to adjust it

1. Open Quick Settings - Grid Settings > Meter Compensation.

2. Observe the grid-point power for a short period and check whether the system is

consistently importing or exporting a small amount of power.

3. Do not make an adjustment based on a single brief fluctuation.
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4. Drag the slider toward Export More or Import More.

5. You can also tap the watt value, select Import or Export, enter a value, and tap Confirm.
6. Only use values within the range shown in the app.

7. Tap Save.

8. Wait a few minutes and check the grid-point power again.

9. If a small, stable offset remains, repeat the adjustment in small increments until the

actual grid power is close to 0 W.
3.1.6. Smart Load Control
When should you use Smart Load Control?

Use Controlled By Timer when you want to control third-party devices connected through

the inverter's dry contacts.

You can either turn the connected device on or off manually, or configure scheduled
operating periods so that the device is automatically controlled at specific times.

For example:
¢ Use Real-time Switch to manually turn the connected device on or off.

e Set Timer 1 or Timer 2 to automatically activate the device during predefined time

periods.

e Use separate settings for Smart Load 1 and Smart Load 2 when two controllable loads are

connected.

3.1.6.1. How to configure it

1. Open Quick Settings - Smart Load Control.

2. Select Controlled By Timer.

3. Locate the smart load you want to configure, such as Smart Load 1 or Smart Load 2.
4. To control the load manually, enable or disable the Real-time Switch.

5. To configure scheduled operation, tap Timer 1 or Timer 2 and set the required start and

end time.
6. Tap Save to apply the settings.

Note

The timer settings control the output of the corresponding dry contact. Make sure the
connected third-party device is correctly wired and configured before enabling Smart Load

Control.
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X Quick Settings

Advanced Settings
Work Mode & Mode Scheduler
BATTERY CONTROL

System SOC Range
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GRID SETTING
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ow >

“o

Smart Load Control

Controlled By Timer

Connect to third-party devices through dry contacts for

real-time on-off control and timer setting.

3.2. Manage Tariffs and Revenue

3.2.1. Set Up Your Electricity Tariff

“o

23:01 ol T @
< Back Smart Load Control

CONTROLLER
Controlled By Timer

Connect to third-party devices through dry contacts for
real-time on-off control and timer setting.

SMART LOAD 1

Real-time Switch

Timer 1 00:00 - 00:00
Timer 2 00:00 - 00:00

SMART LOAD 2

Real-time Switch
Timer 1 00:00 - 00:00

Timer 2 00:00 - 00:00

Save

Use Tariff Settings when you want to apply an existing tariff plan or create a new one.

How to get started

1.

2.

Open the Revenue page and tap Tariff.

To use an existing tariff, select it and tap Apply.

To create a new tariff, tap +.

Enter a plan name and select your currency.

Choose Manual or Smart, then tap Next.
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3.2.1.1. Create a Manual Tariff

Choose Manual when you want to enter your electricity Buy and Sell prices for different time

periods yourself.

How to set it up

1. Select Manual and choose your currency, then tap Next.

2. Set the time periods and buy/sell electricity prices for Peak, Off-Peak, and Mid-Peak.
3. Tap Next.

4. Review the tariff chart and time breakdown.

5. Tap Save.

6. Select the Plant you want to apply the tariff to and tap Confirm.
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3.2.1.2. Create a Smart Tariff

Choose Smart when you want to select an electricity tariff provider rather than manually

entering each time period and rate.

How to set it up

1. Select Smart and tap Next.

2. Select your Buying Provider and Selling Provider.

3. Ifrequired, tap Additional Fee and configure the Price Coefficient and additional Fee.
4. Tap Next.

5. Select the Plant you want to apply the tariff to and tap Confirm.
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1% TOU Tariff Plan < Back Tariff Plan
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3.2.2. View Your Revenue

Use the Revenue page when you want to check your total revenue or understand where it
comes from.

How to view it

1. Onthe Home screen, tap Total Revenue.

2. Your total revenue is shown at the top of the page.

3. Switch between Day, Week, Month, Year, and Total to view different time periods.
4. Check metrics such as Solar Savings and Feed-in Revenue.

5. Scroll down to view Revenue Analysis and Tariff trend charts.

10:11 & I < | 10111 & all F
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;122 a m. 25€
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Overview Plant Device Service Me

3.2.3. Calendar View

Use Calendar View when you want to see revenue or cost information for specific dates.
How to use it

1. On the Revenue page, tap Calendar View =>.

2. Switch between Revenue and Costs.

3. Select Month or Year.

4. Tap a date to view the revenue for that day.

5. You can also see the total calculated revenue and statistics such as the Highest and
Lowest revenue days.

36




10:11 & Wl =T 10:11 3

< Back Revenue Tariff < Back
fgl s IR
Your Total Revenue Since 10 Aug, 2026 (‘& ¥ i
118.67 | N
H €
Mon  Tue  Wed
Today Revenue 0.00 ¢
7-Days Forecast > 20.87 ¢
Calendar View > 3 4 B
0.00 0.00 0.00
N =
Day Week Month Year Total 0 10 1 12
031 000 000
< 29 Aug 2026 =
17 18 19
Total Revenue Solar Savings @ Feed-in Re 1.86 000 12.26
216¢ 2.07¢ 0.09¢
24 25 26
Revenue Analysis t2deq Bk (lG1185:
25€ 22:30
31
0.00
2€
156 Total Revenue
1€ B Highest (21 Aug)

B Lowest (10 Aug)

3.3. Manage Your Plant

3.3.1. Edit Your Plant Information

Use this option when you want to update the information for your Plant.

How to edit it

Revenue

Calendar View

Aug 2026

Thu

0.00

13

20

1285

27

1069

1. Go to the Home screen and tap Edit Home.

2. Update the information.

3. Tap Complete to save your changes.
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3.3.2. Add a Device to Your Plant

Use Add Device when you want to add another FoxESS device to your existing Plant.

Wi-Fi requirement

Use a 2.4 GHz Wi-Fi network for device network configuration. A 5 GHz network may cause

configuration to fail.

How to add a device

1. From the Home screen, tap Add Device.

2. You can also go to the Device screen and tap +.

3. Wait for FoxCloud to search for devices.

4. Select the devices you want to add and tap Add Device.

5. Select the devices that require network configuration and tap Configure.
6. Select your Wi-Fi, enter the password, and tap Connect.

7. Once the connection is successful, tap Complete.
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3.3.3. Create a New Plant

Edit Device

© Add Device

- DEMO000000007

—

3.3.3.1. Add Devices and Configure the Network

Wi-Fi requirement

Inverter

DEMO000000003
Unbindable | Detail »

Scan QR Code

e

Scanning...

Mave your phone closer to the device.

DEMO00060000T
Bindable (]

Add Devices

Y

Select All

DEMOO0000000Z
Unbindable  Detail >

t

DEMOGD0000D04
Unbindable = Detail >

2

Add SN Manually

Use a 2.4 GHz Wi-Fi network for device network configuration. A5 GHz network may cause

configuration to fail.

From the Plant screen, tap More > New Plant. When the search is complete, select the

devices in the customer's system and tap Add Devices.

Select the devices that need network configuration and tap Configure. Choose the Wi-Fi

network, enter its password, and tap Connect. After the configuration succeeds, tap

Complete to continue to Plant Information. If you do not want to configure any devices,

select none and tap Skip to proceed directly to Plant Information.
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3.3.3.2. Complete the Plant Information

Enter the Plant details:
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¢ Basic: Plant Name, Currency, and Agent.

¢ Location: Country / Region, City, Time zone, ZIP / Postal code, and Detailed Address.
Confirm the location on the map if prompted.

e PV system: PV Capacity and, if applicable, Feed-in Unit Income.

Tap Complete to create the Plant.

17154 1716 4

< Back Plant Information

< Back Plant Information

Country / Region *

Plant Name * Time zone *

Currency * ZIP [ Postal code *

Agent* Detailed Address *

LOCATION
PV SYSTEM
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= L]
1 p kWp

“{‘.
) THH | Feed-in Unit Income
Google Ma&i 1

3.3.4. Invite an End User
Open the Plant, tap More > Invite User, then choose Share via Email or Share via QR Code.
3.3.4.1. Invite the End User via Email

Select Share via Email, enter the End User's email address, select the checkbox confirming
you have their authorization, and tap Confirm. When The Email has been sent! appears, the
End User can follow the email instructions to register or link an existing FoxCloud account.
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~ < Back Invite User
Add Device

New Plant Plant Name

Edit Plant Affiliated organization

Invite User

”
%
Delete Pla nll..

Share via Email Share via QR Code

Email*

Input the Email of End User

CHARGING o CHARGING
GRID IMPORTING ‘9 % Disclaimer GRID IMPORTING 14 %
5.94 kw & 11.83kw Fox-ESS is not responsible for any Plant B5.66 kw & 11.83 kW
information leakage or issues arising from
incorrect input.

X Quick Settings. X Quick Settings

(") I have obtained authorization from the enduser.

Work Mode Total Revenue Waork Mode Total Revenue

Confirm

Dally Production > Dally Consumption > Daily Production Daily Consumption  »

0.00 kwh Today 27.20 kwh Today 0.00 kwh 28.20 kwh

[T
= & B © 3

Ovarview Device Service Me

Today

Device Service

3.3.4.2. Invite the End User via QR Code

Select Share via QR Code. FoxCloud generates a QR code for the Plant.

Important

The QR code provides access to the Plant. Share it only with the intended End User.
Ask the End User to scan the code, or tap Save QR Code and send it to them.

Tap Complete. The End User can then follow the instructions to register or link an existing
FoxCloud account.
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3.3.5. DNSP Registration
Use DNSP Registration when you want to register an NMI to a DNSP.

How to start DNSP registration
1. From Home, open Menu > DNSP Registration.
2. Enter the NMI and tap Save. Then upload the pre-approval document (e.g., SPA).

3. After the upload completes, Onboarding Registration becomes available. Tap it to submit
the registration.
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X DNSP Registration

NMI

Home

Input

Y, Edit Home

EV CHARGER [ Belilsonts
6.45kw @ ° .
a. Associated Installer

Bi DNSP Regis

Device:
alete Hon ‘ B rsnsLawrxeTavo
[ {pelereiome we DBN3LAXIP7WERQ

Pre-approval or connection approval
g » document
Upload

GRID EXPORTING DISCHARGING HOME @
2.87kw & 3.25kw 87% 1.45kw

Registration Result

Success!

4. To register a newly added device in a registered Plant, tap Onboarding Registration. You

do not need to upload the pre-approval document again.

3.3.6. Layout

Use Layout to arrange your PV modules (available only for Micro Inverters).
1. Open Layout in the Menu from Home.
2. Select a PV array to customize its layout.

3. Tap View to preview the layout.
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4. Plant Energy Flow Diagram

4.1. Energy Flow on the Plant Page

The energy flow diagram is displayed on the Plant page. It shows real-time power readings
and flow states for the system components.

CHARGING
ON GRID 98 %
ow 29w

X Quick Settings

Work Mode >
Mode Scheduler

Daily Production Dally Consumption

0.30 kwh oday 0 kwh
(I ]

4.1.1. Energy Flow

4.1.1.1. Solar and Gen Load

e Solar: Power generated by the PV system.

¢ Gen Load: Power from third-party generation equipment, such as a third-party inverter.

4.1.1.2. Battery

Discharging / Charging: The battery is discharging or charging.

Battery: The battery is neither charging nor discharging.

Batteries: Multiple batteries are in different states.
e Warmup: Battery warmup is in progress.

4.1.1.3. Home and Load

¢ The values include normal loads and EPS loads.

¢ For commercial and industrial Plants, load power is labeled Load; for residential Plants, it
is labeled Home.

Why does Load show a negative value?
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Possible causes include third-party generation that is not included in the calculation or an

incorrectly wired meter CT.

4.1.1.4. Grid

Grid Exporting / Grid Importing: Power is flowing to or from the grid.
On Grid: There is no energy flow between the system and the grid.
Off Grid: The system is disconnected from the grid.

Diesel Gen (Off Grid): The system has detected power output from a diesel generator.

Grid and Load readings may be unavailable when no meter is installed in the system.

4.1.1.5. EV Charger

Shown only when the system includes an EV charger.
The EV charger's power is calculated separately and is not included in the load value.

The diagram displays the EV charger's real-time power and PV Linkage mode (Green

mode or Economy mode).

4.1.1.6. Heat Pump

Shown only when the system includes a heat pump.
The heat pump's power is calculated separately and is not included in the load value.

The diagram displays the heat pump's real-time power and operating mode (Cooling,
Heating, or Auto).

4.2. Energy Flow Diagrams by Plant Type

4.2.1. Residential Grid-Tied System

Grid-Tied System Micro Inverter System
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4.2.2. Residential Energy Storage System

Energy Storage System Energy Storage System (AlO)

4.2.3. Commercial and Industrial (C&I) Grid-Tied Systems

R T . . u o
'?\j\ " ! o N 'ﬁa\ "

Grid-tied System (R/V*1)  Grid-tied System (R/V*2)  Grid-tied System (R/V*3)  Grid-tied System (R/V > 3)

4.2.4. Commercial and Industrial (C&I) Energy Storage Systems

NS MEs™ ML E P T
Energy Storage Energy Storage Energy Storage Energy Storage Energy Storage
System (H3-Plus) System (R/V + System System System (Gmax-Plus >
Residential Hybrid (Gmax-Plus*1) (Gmax-Plus*2) 2)
Inverter)
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5. Overview

5.1. Plant Management
The Overview page displays the plants in your account and lets you manage them.
5.1.1. Plant List

Plants are listed with the most recently created first. Each plant card shows the Plant Name,
Plant Status, Plant Type, Today PV Yield, PV Capacity, Battery Capacity, and Registration
Date. Tap a card to view plant details.

e Tap the "+" icon in the upper-right corner of the page to create a new plant.

e Tap the ".." icon on the right side of a plant card to edit or delete the plant.

Plants map | Plants map

Q search

Hedy ZHOU FoxESS  Robinlu

° Hedy Home
LW Hedv | 9#‘ Hedy Home

© Energy Storage

O Energy Storage

204.7 kWh
12 kwp
230 kwh

° Hedy Home
. Y °
O Energy Storage Hedy Home D -
El

3 Energy Storage
204.7 kWh

12 kwp otal PV Yield 2047 kWh =
230 kwh p y 12 kwp liﬁ
8 1

230 kWh
Hedy Home

o Edit Plant

7-." Hedy Home

© Energy Storage ()
‘_(‘ Hedy Home

Total PV Yield © Energy Storage Delete Plant

Cancel

5.1.2. Plant Search and Filtering

¢ Search by SN / Plant Name: Enter a serial number (SN) or plant name in the search box.
You can also scan a device's QR code to retrieve its SN and find the corresponding plant.

¢ Advanced Filter: Tap the filter icon and specify the filter criteria, including Plant Type,
Country, System Size, and Registration Date. Then tap Done to display plants that match
the selected criteria.

¢ Quick Filter by Plant Status: Tap Normal, Faulty, or Offline at the top of the page to
quickly filter plants by status.
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5.1.3. Tags
Step 1: Tap the drop-down icon below Advanced Filter, and then tap Manage.

Step 2: Tap the "+" icon in the upper-right corner, enter a tag name, and tap Done to create
the tag.

9:41 - -l T - ' 9:a1 - Wl - ‘ ’ 9:41 - T - \ y \
| |
Plants vap @® Plants ap Sepack
Q search = 5 e 2 Manage Tags
Hedy ZHOU FoxSS Robinlu Rex v Hedy Tag 35,
= 3 5 My Tags @ Manage X |
6 ‘ o 0 .z 0 Jacob Jones 9>
vié i Faul Jetfrey Yang FoxEsS ¥ 1
1 ‘ b Darlene Robertson 6>
o s Rox Rachel |
edy Home !
i e 1 1 Eleanor Pena 32>
L 1 Fox Al Robin Lu New tag
| [t 2087 kun | Cody Fisher 0>
oY Capacity 1240 zH0U Hody |
230 Wade Warren 0> © Fox Al
Robin Lu Joftroy Yang - =
Annette Black 55 e
,‘ HedyHame © - Bessie Cooper 2>
© Energy Storage Devon Lane 7>
20874 The*
124
: 230+ alwlelr|t]y
als|d]flglhl]i
‘ Hedy Home © -

)
© Energy Storage

zxcvbnm@

-
Select All

Step 3: Select a tag to open its plant list. Tap the "+" icon in the upper-right corner and select
the plants you want to add to the current tag.

Step 4: You can also assign a tag from the plant list by tapping the Tag icon on the
corresponding plant card.
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5.2. Map Search
Step 1: Tap the Map tab at the top of the page.

Step 2: Tap the search box and enter an address.

Step 3: Tap a plant icon on the map to view the Plant Information.

Step 4: Tap the plant card to open the plant details page. To view device details, tap the

corresponding device card.
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6. Analysis

The Analysis page summarizes PV generation, load consumption, grid exchange, and battery
performance for the selected period.

6.1. Open Analysis and Select a Time Range

1. Onthe Home screen, tap Daily Production, Daily Consumption, or Battery SOC to open
Analysis.

2. Select Day, Week, Month, Year, or Total at the top of the page.
Time range Data shown

Day Generation, consumption, and battery changes
throughout the selected day

Week Daily generation and consumption for the
selected week

Month Daily generation and consumption for the
selected month

Year Monthly generation and consumption for the
selected year

Total Cumulative data since the system was installed

For Day, Week, Month, and Year, use the arrows to move to the previous or next period.
Total shows lifetime data and cannot be navigated with the arrows.

08 EES 1925 wea 1925 wea

Statistcs 8 statistes | stastes

ssssssssssss

6.2. Production and Consumption Summary

The summary cards show totals for the selected period.

6.2.1. PV Production

¢ PV Production: Total solar energy generated, in kWh.

¢ To Load & Battery: Energy used by the loads or stored in the battery.
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To Grid: Energy exported to the grid.

Self-Consumption: The share of generated solar energy used by the system's loads or
stored in the battery.

6.2.2. Load Consumption

Load Consumption: Total energy used by the loads during the selected period.
From PV & Battery: Energy supplied by solar generation or battery discharge.
From Grid: Energy imported from the grid.

Self-Sufficiency: The share of load consumption supplied by PV and battery rather than
the grid.

16:52 o T @D

< Back Analysis

Day Week Month Year Total
< 2026-11-03 e

PV Production

0.40 kwh

To Load & Battery

%
0.20 kwh 50
Si —onsumption
Load Consumption
0.10 kwh

From PV & Battery
0.10 kwh

From Grid

Statistics
W Solar W Battery M Gen Load B Grid

M Load

6.3. Statistics

Scroll down to Statistics to view the data in charts.

6.3.1. Chart Legend

The legend identifies the data series shown in the chart. Depending on the system, it may

include:

Solar: PV generation.
Battery: Battery charging or discharging.
Gen Load: Power from third-party generation equipment.

Grid: Power imported from or exported to the grid.
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¢ Load: Power or energy used by the loads.

In Week, Month, Year, and Total views, the legend may group series under SUPPLY and
USAGE. Tap a legend item to hide or show its series.

6.3.2. Inspect Data on the Chart
Tap or drag across the chart to view details for a point or period:
¢ In Day view, the chart shows instantaneous power in kW and battery SOC.

¢ In Week, Month, Year, and Total views, the chart shows energy in kWh for the selected

bar's period.

16:53

< Back Analysis

Analysis

Day Week Month Year Total

Day Week Month Year Total

2026-11-02 ~ 2026-11-08 =3

<«

i 2026-11-03 =

Statistics il
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W Load

0 kwh Self-Sufficiency

Statistics
SUPPLY
kW W Solar M Battery Discharge [ Grid import

B Load [ Battery Charge B Grid Export

i 1 " 2026-11-03
15 SUPPLY

0.40 kKWh

L 2026-11-03 08:18 |
‘ @ Solar okw
3en Load 0.

W Gon Load kW i 5 010 KWh

@ Battery Charge ~ OKW ! @ Batery Crarge 0.10 KWh

moEgon  0.20kWh

Battery SOC (%

6.3.3. Day View and Longer Periods

Day view displays power changes throughout the day as a curve, with the battery SOC trend
on a 0-100% scale. Week, Month, Year, and Total views use bars to compare energy across
days, months, or years, as applicable. The battery SOC curve is shown only in Day view.

6.4. View Charts Full Screen

Tap the fullscreen icon at the top-right of the chart to expand it. Use the time-range selector
on the right to switch between Day, Week, Month, Year, and Total. Tap the back arrow to
return to the standard view.
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6.5. FAQ

6.5.1. Why is the data zero for some periods?

Possible causes include the device being offline or turned off, or the selected period being
before the system was installed. Check the device's connection status.

6.5.2. What is the difference between kW and kWh?

kW (kilowatt) measures power at a moment in time. kWh (kilowatt-hour) measures energy
over a period of time. The Day statistics chart shows power in kW; summary cards and
longer-period charts show energy in kWh.

6.5.3. Where can | see the battery SOC curve?

The battery SOC curve appears below the power chart in Day view. It is not shown in Week,
Month, Year, or Total views.

6.5.4. How often is the data refreshed?

Data updates as the device reports it. If the device is offline, readings may be delayed;
missing data may be backfilled after the device reconnects.

6.5.5. If | hide a chart series, will its data be lost?

No. Hiding a legend item only hides that series from the chart; tap the item again to show it.
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7. Device Management

7.1. Battery
7.1.1. Data View

On the Battery page, you can view key battery information, including the state of charge,
power, voltage, cell temperature, and remaining energy. You can also access Analysis to view
historical battery data and trends, or Detailed Parameters to view more detailed battery

operating data.

N

Peter Roughan (Saint Agnes) Ff -
[ seif-use (™ Refreshing

16°C

Peter Roughan (Saint Agnes) < Back Battery

MNormal

Battery

J y ;
BOCQOZEDBSVABDH >
= Undated 2 minutes ago

ON GRI: 52%

7w 85w # Discharging

Data Logger TR

X Quick Settings

Battery Powel
Work Mode

Self-use

Daily Production
1.30 kwh

0.068 kw

21.74 kwh

Analysis

Detailed Parameters

7.1.1.1. Battery SOC

Displays the battery's current State of Charge (SOC) as a percentage. For example, 50%

indicates that approximately half of its available capacity remains.

The current battery status, such as Charging, Discharging, or Standby, is also displayed next
to the SOC.

7.1.1.2. Current Voltage
Displays the battery's Current Voltage in volts (V).

7.1.1.3. Min Cell Temperature

Displays the minimum temperature currently detected among the battery cells in degrees
Celsius (°C).

7.1.1.4. Remaining Energy

Displays the energy currently available in the battery in kilowatt-hours (kWh).
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7.1.1.5. Data Analysis

Tap Analysis to view historical battery operating data and trends.

You can select Day, Week, Month, Year, or Total to view data for different time periods. In
Day view, the charts display:

¢ Battery Power (kW): Shows changes in the battery's charging and discharging power.
e Battery SOC (%): Shows changes in the battery's State of Charge (SOC).

Tap or move along the chart to view Battery Power and SOC values at a specific time. Use the

date navigation controls to view other dates or periods.

< Back Analysis

Battery

Day Week Month

e 2026-08-30

Statistics

M Battery Power

GOCQOZE065VABOH »

4 Discharging
[

aining Energy

21.74 kwh

7.1.1.6. Battery Details

Tap Detailed Parameters on the Battery page to view detailed battery information, including

energy, operating status, charging and discharging data, and battery health.
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7.1.1.6.1. Nominal Energy

Displays the battery's Nominal Energy in kilowatt-hours (kWh), representing the nominal
amount of energy the battery is designed to store under specified conditions.

7.1.1.6.2. SOC

Displays the battery's current State of Charge (SOC) as a percentage. For example, 51%
indicates that the battery is about half charged.

7.1.1.6.3. Remaining Energy

This is the total usable energy left in your battery. This value depends on your current charge
level (SOC) and your battery’s long-term health (SOH).

7.1.1.6.4. Status

Displays the battery's current operating status, such as Charging, Discharging, or Standby.
7.1.1.6.5. Battery Power

Displays the battery's current charging or discharging power in kilowatts (kW).

7.1.1.6.6. Current

Displays the battery's current operating current in amperes (A).

7.1.1.6.7. Voltage

Displays the battery's current operating voltage in volts (V).

7.1.1.6.8. Min Battery Temperature

Displays the minimum battery temperature currently detected, in degrees Celsius (°C).
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7.1.1.6.9. Daily Discharged Energy

Displays the total amount of energy discharged by the battery during the current day, in
kilowatt-hours (kWh).

7.1.1.6.10. Total Discharged Energy

Displays the total amount of energy discharged by the battery over its recorded operating
period, in kilowatt-hours (kWh).

7.1.1.6.11. Daily Charged Energy

Displays the total amount of energy charged into the battery during the current day, in
kilowatt-hours (kWh).

7.1.1.6.12. Total Charged Energy

Displays the total amount of energy charged into the battery over its recorded operating
period, in kilowatt-hours (kWh).

7.1.1.6.13. SOH

Displays the battery's State of Health (SOH) as a percentage, indicating the battery's current

health condition relative to its original condition.
7.1.1.6.14. Cycle Count

Displays the battery's accumulated number of charge and discharge cycles, indicating how

extensively the battery has been used.

7.1.2. Firmware Upgrade

The FoxCloud2.0 app supports remote firmware upgrades for selected devices. Availability
depends on the device model.

The upgrade page can update multiple firmware components for one device in a single task,

without requiring you to start each component's upgrade separately.
There are two ways to perform a firmware upgrade:

7.1.2.1. Method 1: Quick Upgrade from the Device List

Step 1: Tap Device in the menu.

Step 2: If an upgrade is available, an Upgrade button will appear in the upper-right corner of
the device card. Tap Upgrade.

Step 3: On the upgrade page, tap Upgrade Now to confirm.

Step 4: Once confirmed, the upgrade will begin. You can view the upgrade progress for all

firmware on this page. When all upgrades are complete, tap Got it to finish.
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You do not need to stay on the upgrade page while the upgrade is in progress. You can leave

the page and continue using other features without interrupting the upgrade task.

You can also check the overall upgrade progress from the device list. Tap the progress
indicator to return to the upgrade page.

7.1.2.2. Method 2: Upgrade from the About Device Page
Step 1: Tap the Device card.

Step 2: If firmware upgrades are available, a pop-up next to the SN will show the number of
available upgrades. Tap the SN to open the About Device page.

Step 3: Under Version, tap any firmware item marked with a red dot to open the upgrade
page.

Follow the same steps described in Method 1 to complete the upgrade.

= s v QD --
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1.32 otal PV Yield
kw Master 179 @ >

1,232.3kwh

.
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Detailed Parameters > Manager Latest
Settings AFCI Latest
HMI ) | Latest

Analysis
HMI_UI Latest
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If a firmware upgrade fails, tap Details next to the failed firmware to view the failure details.

You can also tap Try Again to retry the upgrade.

If you have already left the upgrade page, go to About Device and tap Details to view the
failure details or retry the upgrade.

< Back Firmware Upgrade < Back

About Device

X [taster | 404M2530292D003 A

[ siave | 04M2530292D003 (7
Partial Upgrade Failure

Slave 404M2530292D003 O

404M2530292D003
Master o)

Custom Name Supper Battery >

Slave Details &)
Status OFF GRID

. 0 Model MQ2200-M-H

Master 179 & >

Slave ® Details 179 » >

Manager y st

AFCI Latest

HMI 1 Latest

Try Agaig HMI_UI 79 Latest
e ——

Note: A standalone data logger and an inverter cannot be upgraded at the same time.

7.2. Energy Storage Inverter

7.2.1. Scope

This guide covers the inverter details page, including its operating status, real-time metrics,

cumulative data, and available features.
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7.2.2. Device Categories

Device Category

All-in-One System

Split System

7.2.3. Split Systems

Split-system models include H1, KH, H3, H3 Pro, H3 Smart, and H3 Plus.

Device Scope

The inverter and
battery are managed
together on the same
device page or within
the same system.

The current page
manages only the
inverter. If a battery is
present, it is handled
by another device or

page.

Page Focus

Battery availability
and current charging
or discharging status

Current and
cumulative PV
generation

Typical Parameters

SOC; Battery Power;
Current Voltage;
Remaining Energy;
Min. Cell Temp.

PV Power; Today PV
Yield; Total PV Yield

H1 KH H3 H3 Smart H3 Pro H3 Plus
s @3 suamm (- @:rzmammi) o= FEIEEEEN N e o:remnmm [ P 4 (BT
[~ ] [ ] @D e © (-]

-]
] [ - . .
ey ny L] L — -
@‘” (-2 {5 b " - ( i

\ J J 7 = J J U J

7.2.3.1. PV Power

Shows the inverter's current PV power.

7.2.3.2. Today PV Yield

Shows the PV energy generated today.

7.2.3.3. Total PV Yield

Shows the total PV energy generated since the system started operating.

7.2.3.4. Data Logger

Shows the connected data logger's information and status.

7.2.3.5. Detailed Parameters

Provides detailed inverter parameters, including PV, AC, load, and grid data where

supported.



7.2.3.6. Settings

Provides settings for system parameters.

7.2.3.7. Analysis

Provides charts for the Day, Week, Month, Year, and Total views.

The Day view displays power curves for PV Power, Battery Power, AC Port Power, and EPS

Power.

Other views show energy data, such as AC Output Energy, Battery Charged, Battery

Discharged, and Solar, when available for the device.

7.2.4. All-in-One Systems

All-in-one system models include S22, P100, stackableAio, and G-MAX Plus.
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7.2.4.1. Battery SOC & Status

Displays the battery's SOC as a percentage and its current status.
7.2.4.2. Battery Power

Shows the battery's current power.

7.2.4.3. Current Voltage

Shows the battery's current voltage.

7.2.4.4. Min. Cell Temp

Shows the minimum battery cell temperature.

7.2.4.5. Remaining Energy

Shows the energy remaining in the battery.
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7.2.4.6. Data Logger

Shows the connected data logger's information and status.
7.2.4.7. Detailed Parameters

Provides detailed parameters for PV, AC, load, grid, and battery.
7.2.4.8. Settings

Provides settings for system parameters.

7.2.4.9. Analysis

Provides charts for the Day, Week, Month, Year, and Total views.

The Day view displays power curves for PV Power, Battery Power, AC Port Power, and EPS
Power.

Other views show energy data, such as AC Output Energy, Battery Charged, Battery
Discharged, and Solar, when available for the device.

7.3. Accessory
7.3.1. Data Logger

The Data Logger page displays the current status and basic information of the connected
data logger.

The following information is available:

Status: Shows the current operating status of the data logger.

¢ Serial Number: Shows the unique serial number of the data logger.
¢ Network Type: Shows the current communication method

¢ Device Type: Shows the data logger model.

¢ Software Version: Shows the current software version of the data logger.
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7.3.2. Diesel Generator

The Diesel Generator page displays the current operating status and basic information of the
connected diesel generator.

The following information is available:

e Status: Shows whether the diesel generator is currently on or off.

¢ Device Name: Shows the name of the diesel generator. The name can be edited.
¢ Generator Power: Shows the current power output of the generator.

e Settings: Used to view or configure generator-related settings.

¢ Analysis: Used to view the operating data and performance of the generator.
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7.3.3. Smart Logger

The Smart Logger page displays the operating status and key information of the connected
Smart Logger and its managed devices.

The following information is available:
e Status: Shows the current operating status of the Smart Logger.
¢ Serial Number: Shows the unique serial number of the Smart Logger.

¢ Device Status: Shows the total number of connected devices and their Normal, Faulty,
and Offline status.

¢ Network Type: Shows the current communication method.
¢ Limit Set Power: Shows the current active power limit setting.

¢ Updated: Shows when the Smart Logger data was last updated.
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7.3.3.1. System Diagram

The System Diagram displays the system topology and real-time operating information of
devices connected to the Smart Logger.

You can view:

¢ Real-time power flow

e PV power and capacity

¢ Inverter power and capacity

e Battery power and SOC

e Grid import and export power

e Total imported and exported energy
¢ Total load consumption

e Connected device status

7.3.3.2. Meter Information

The Meter Information page displays the operating data and energy statistics of the
connected meter.

The Real-time tab displays:

e Device Model

e Status
e Voltage
e Current

e Active Power
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e Reactive Power

e Power Factor

e Frequency

The Energy tab displays:

¢ Imported Energy: Total energy imported from the grid.
¢ Exported Energy: Total energy exported to the grid.

7.3.3.3. Generator

The Generator page is used to configure and monitor a generator connected to the Smart

Logger.

The following settings are available:

Gen Enable: Enables or disables generator control.

Start SoC: Sets the battery SOC threshold to start the generator.

e Stop SoC: Sets the battery SOC threshold to stop the generator.

¢ GEN Charge: Sets the generator charging power.

¢ Judge Time: Sets the delay before the generator starts or stops condition is confirmed.

¢ Minimum Reset Time: Sets the minimum interval before the generator can be started

again.
The Real-time tab can be used to view the current generator operating data.

7.3.3.4. Settings

The Settings page is used to configure communication devices and system control

parameters.

The Devices tab allows you to:

e Select the communication port.

¢ Configure the device address.

¢ Configure the baud rate.

¢ View connected devices.

e Add new devices.

The System tab provides system-level control settings, including:

e DRM

Ripple Control

e Power Limit Control

Other system parameters
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After changing a setting, tap Confirm to apply the configuration.

7.3.3.5. Analysis

The Analysis page displays historical operating data of the Smart Logger system.

You can view data by:

e Day

e Week
e Month
e Year

e Total

The chart can display:

e PV Power
e AC Port Power

e Battery Power

e Generator Power

e Battery SOC

Tap or move across the chart to view the value at a specific time.
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The Gateway page displays the current operating status and key information of the
connected gateway.

The following information is available:
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¢ Serial Number: Shows the unique serial number of the gateway.
e Export Power: Shows the current power exported to or imported from the grid.
¢ Signal Strength: Shows the current communication signal strength.

¢ Limit Set Power: Shows the current power limit setting.
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7.3.4.1. Meter Info

The Meter Info page displays real-time electrical data and energy statistics from the
connected meter.

The Real-time tab displays:

¢ Device Model

e Status

e Voltage

e Current

¢ Active Power

¢ Reactive Power

e Power Factor

e Frequency

The Energy tab displays:

¢ Imported Energy: Total energy imported from the grid.
¢ Exported Energy: Total energy exported to the grid.

7.3.4.2. Settings

The Settings page is used to select the required grid or export control configuration.
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Available options may include:

¢ Normal

e UNE217001 ExportLimit

e G100

¢ ExportLimit

Select the required mode and tap Confirm to apply the setting.

7.3.4.3. Analysis

The Analysis page displays historical operating data of the Gateway and connected meter,

helping users review power and energy trends over time.
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8. Service

8.1. Report

The Report module generates plant-based and device-based reports for analysis,
troubleshooting, and recordkeeping.

The module includes two report types:

1. Energy Report: A plant-based report of overall energy data. Select a plant, report type,
and time range, then generate the report. Options include custom time ranges, email
subscriptions, and multiple file templates.

2. Real-Time Report: A device-based report of operating data. Select a device, time range,
and report format, then export the data as a CSV file. Available time ranges are Day, Last
7 Days, Last 30 Days, and Custom. You can use a standard or device-specific format, or
add a custom format.
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8.2. Faults
The Faults module lets you view and search current and historical device fault records.
The module includes two tabs:

1. Now: Displays active faults. Each fault card shows the fault code and name, device SN and
type, and report time. Use the serial number search field to find faults for a specific
device.

2. History: Displays past faults. Search by device serial number and filter by date range. Each

record shows the fault code and name, plant name, device SN, and fault time.
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Overview Device

8.3. Maintenance Service

8.3.1. Support

Go to Service > Contact Us > Support to submit a support request.
1. Select the plant experiencing an issue and choose the relevant product.
2. Enter a detailed description of the issue and upload supporting images if necessary.

3. Complete the required contact information, including your phone number,

country/region, address, and postal code.

4. Tap Submit to send your support request.
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8.3.2. Contact Information

Go to Service > Contact Us > Contact Information to view FOXESS global contact details.

This page provides the head office address, official website, and contact numbers. You c
also select a region to find local service email addresses and phone numbers.
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8.4. Information

8.4.1. Tutorial

Go to Service > Tutorial to access video tutorials.

Browse the available tutorials and tap a video for step-by-step instructions on using
FoxCloud2.0, configuring devices, and completing other common tasks.

8.4.2. Links

Go to Service > Links to access useful FOXESS resources.

Tap Official website to visit the FOXESS website, or Service Support to access the online

support platform.
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9. Me

The Me page brings together account and app settings, notifications, organization
invitations, and links to related services.

9.1. Connect to Wi-Fi
Use Connect to Wi-Fi to configure Wi-Fi for nearby compatible FoxESS devices.

1. Goto Me > Connect to Wi-Fi and select the device after the search completes. If it is not
listed, tap Search Again.

2. Tap Network Configuration, select a 2.4 GHz Wi-Fi network, and enter its password.
3. Tap Connect and keep the screen active while the device connects.

4. When Success appears, tap Complete.
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i 4
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9.2. Message Center

The Message Center lets you view notifications and configure how and when you receive
them.

9.2.1. View Messages

Go to Me > Message Center to view system notifications and messages.

e Tap a message to view its details. Unread messages are marked as read when opened.
¢ Tap Mark all read to mark all unread messages as read.

¢ Swipe left on a message to delete it, or tap Manage to select and delete multiple

messages.
Note: Unread messages are indicated by a red dot. Deleted messages cannot be recovered.

9.2.2. Notification Settings

Go to Me > Message Center and tap the Settings icon in the upper-right corner to access
Notification Settings.
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Here, you can manage notification delivery and choose which types of notifications to
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@ System Settings
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Mark all read Manage

= 0] B @
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9.2.2.1. APP Notification

Use the APP Notification switch to enable or disable push and in-app notifications.
Tap this option to open your device's notification settings and manage app permissions.

9.2.2.2. Email Notification

Tap Email Notification to manage email notifications and the associated email address.
1. Turn Receive Email Notification on or off to control product-related emails.

2. Tap the current notification email address to update it.

3. Enter the new email address, tap Send, then enter the verification code.

4. Tap Change. The new address takes effect after verification.

Note: This changes only the notification email address, not your account sign-in email.
Account and security emails are not controlled by the email notification switch.
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9.2.3. Notification Types

Under Notification Types, you can configure notifications for Device Events, Firmware
Updates, Extreme Weather, and Activities.

9.2.3.1. Device Events

Tap Device Events to configure battery and EV charger notifications.

e Battery Low SOC Warning: Enable or disable low battery SOC warnings.

e Warning SOC: Tap to select the warning threshold (5%, 10%, 20%, or 30%).

e Battery Low/High Temp. Warning: Enable or disable battery temperature warnings.

¢ Charging Start/Complete Notification: Enable or disable notifications when EV charging
starts or completes.

Note: Battery and EV charger notification options are displayed only when the corresponding
devices are available.
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9.2.3.2. Firmware Updates

Tap Firmware Updates and use the switch to enable or disable notifications about device
firmware updates.

9.2.3.3. Extreme Weather

Tap Extreme Weather to configure weather warning notifications.

1. Turn on Extreme Weather.

2. Tap Select Plants and choose the plants for which you want to receive warnings.
3. Select All Plants or specific plants, then tap Confirm.

Note: Make sure the plant location is complete and accurate to receive more precise
weather warnings. Plants with incomplete location information must be updated before they
can be selected.

9.2.3.4. Activities

Tap Activities and use the switch to enable or disable notifications about product activities
and promotional campaigns.
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9.3. About

Go to Me > About to view the app version, terms and conditions, privacy policy, and release

notes.

9.3.1. Terms & Conditions

Tap Terms & Conditions to view the terms of service, including the conditions of use,

intellectual property rights, data security, and other relevant legal information.

9.3.2. Privacy Policy

Tap Privacy Policy to learn how FOXESS collects, processes, stores, and protects personal

information when you use FoxCloud services.
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FOXESS User . ,
Agent Terms of Service Statement Privacy Policy
(for European FoxCloud servers)
Last updated: [2026/7/14]
A Updated on: November 13, 2023
Foxess Germany GmbH (also referred to as "FoxESS",
= Connect To Wifi
Fox ESS Your privacy. This privacy policy explains how we process

FOXESS CO., LTD. is a company limited by shares
established under the laws of the People's
Republic of China (hereinafter referred to as "Fox
ESS" or "We")"Fox ESS Cloud" is the smart energy
management platform of Fox ESS. Fox ESS is
hereby reminding you: Please completely read and
understand the Terms of Service before using the
services provided by www.foxesscloud.com. You
may choose not to use the services of

com, but if you use
of www.foxesscloud.com, your usage behavior will
be deemed to be an acknowledgment of the entire
content of this Terms of Service Statement. We
hope you to read these terms carefully and make
sure you fully understand and agree before you
start using them.

Effective from: November 13, 2023 I

This Terms of Service Statement will help you
understand the followings:

1. Intellectual Property Statement

2. Service Contents

3. Data Security and Privacy Protection
4. Disclaimer

5. Terms of use for mi

rs

6. Revision and not
atement

ion of this Privacy Policy

Tap What's New to view the app's version history and release notes.

your persanal data when you use our FoxCloud service
via the website and/or the FoxCloud App (together
referred to as "FoxCloud"). It also describes how you
can exercise your data protection rights, including the
right to object to certain processing activiies.

'we", "us" or "our" attaches significant importance to I

lated services, you need that
FoxCloud may process your personal data within the
scope of this privacy policy. Please read it carefully
before accepting.

Please note that if you are an installer, retailer or
distributor using @ company account, that entity may act
as Controller under the GDPR for data submitted or
generated via that company account. In such cases, the.
relevant entity shall notify you of its own privacy policy.
Company accounts are intended for use by the business
entity and should not be registered or accessed using an
individual employee's personal account. if you have any
questions about this privacy policy, please contact us as
described in the "Contact" section below.

Contents:

1 Who we are
Processing of personal data

Cookies and similar technologies
Location-based services

Sharing of personal data

Cross-border transfer of personal data
Protection of personal data

Your rights and choices

BNo o

©

Retention and destruction of personal data
0 Special precautions for minors
Updates to this policy

1. Select a version from the list to view its release date and update details.

2. Review the features, improvements, and fixes included in that version.
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Note: The version history displays published updates from the past year, with the latest
version listed first.

9.3.3.1. App Updates

When a new app version is available, an update notification may appear.
¢ Required Update: You must update the app to continue using it.

e Optional Update: Update now, or close the notification and continue using the current
version. You can review the latest release notes under What's New.

Note: App updates are available for the latest released version only.
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6. Enhanced performance and stability

What's New

——

9.4. Invite Code

Use Invite to invite an Agent or Installer to your organization, or use Join to join another

organization with an invitation code.

9.4.1. Generate an Invite Code

Go to Me > Invite, select Agent Invite Code or Installer Invite Code, tap Generate Code, then
tap Copy & Close. Share the code only with the intended recipient.

9.4.1.1. Agent Invite Code

An invited Agent can use the code during registration or from Join. Their access to the
organization's Plants depends on their assigned permissions.
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< Back Invite Code < Back Invite Code
FOXESS User
> . -
Agent Agent Invite Code o Agent Invite Code (]
The invited user villjoin your company as an The invited user willjoin your company as an
agent with full access toall plants under this p agent with full access to al plants under this
account. account.
7 Connect To Wifi >
Company T Company. Joinin
@® About 2225 > Code -
. When an Agent enters the invitation
@ Invite __ > code during registration, they will be
3 added to your organization and will be
able to view or operate allplants just
</> OpenPlatform e like you.
@ System Settings ¥ t \!: o ”:v
Installer Installer .
Copy &Close
. Cancel ¢ Installer Invite Code @]
Installer Invite Code (€]
The invited user will join as an installer (sub-
The invited user will join as an installer (sub- account) with limited permissions. They can
account) with limited permissions. They can create and configure new plants, but you retain
create and configure new plants, but you retain full control over everything they add.
full control over everything they add.
e
o] 8 @ - Generate Code
Pt Oovics  serice ve Gonerate Code

9.4.1.2. Installer Invite Code

An invited Installer can use the code to join your organization with Installer permissions.

15:11¢ = ! 1BNe 15112 ¢
< Back Invite Code < Back Invite Code
FOXESS User 5
Agent Agent Invite Code O Agent Invite Code @)

The invited user il join your company as an The invited user willjoin your company as an

agent with full access to all plants under this. agent with full access to al plants under this

account account
= Connect To Wifi >

Installer Invite Code (] ] Installer Invite Code (1
® About 2225 > Code .

The invited user will join as an installer (sub- . The invited “hslw W’“ﬂ‘“‘" it '"S‘E}f’ (sub-

account) ith limited permissions. They can B4 account) with limited permissions. They can
@ Invite > create and configure new plants, but you retain ‘When an installer enters the invitation create and configure new plants, but you retain

N full control over everything they adc «code in "Registration" or "Me Join", full control over everything they a
they wil be linked to your organization,
- and you will be able to view all plants.
<> associated with their account. my
/> OpenPlatform [ S i Compary
9 4
@ System Settings > @ ’
T\
Admin Admin Copy &Close
Cancel -
instale Joinin
Generate Code

. J

a B © 2

9.4.2. Joining an Organization with an Invite Code

If you have an invitation code, go to Me > Join, enter the code, and tap Submit. Review the
organization details and tap Got it to confirm. The code determines whether you join as an

Agent or Installer.
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e pee
>
Installer

< Back

code

\.

w56 () ‘

Join

Input Invite Code

Please contact with your 1¢'mp«n\ t0 obtain this

How should your upper company obtain this code:

Invitee

Step 3: Tapping button { Generate Code }
Step 4: Copy code and send to invitee

= Connect To Wifi > Step 1: Me » Invite Cade:
Step 2: Ch

@® About 2225 >
Learn more

9, Join >

</> OpenPlatform e

@© System Settings >

Submit ‘

9.5. OpenPlatform

15138

< Back

Learnmore ..

You are invited to join
If you agree to join Organization
“Companytest’, the organization will be
granted access to your Plant associated

withit
Operation successful

Gotit

i

Cancel

Please contact with your upper company to obtain this

How should your upper company obtain this code:
Step 1: Me > Invite Code

Step 2: Choose Invitee.

Step 3: Tapping button { Generate Code }

Step 4: Copy code and send to invitee

! 56 @D ‘

Join

Tap OpenPlatform to access resources for integrating third-party Virtual Power Plant (VPP)

platforms with FOXESS services, including APl documentation and user guides.

FOXESS User

Agent

= Connect To Wifi
132 Message Center
@ About
@ Invite

</> OpenPlatform

@ System Settings

= ]

Overview

9.6. System Settings

=] @ 2

Dvice

Service

10:31 2

= o FoxCloud OpenPlatform

Device Compact

Quick reference for VPP and 30-second/1-minut
e telemetry support by device model

Note: 30-second/1-minute telemetry
requires Kafka to be configured and active
for your Client App. API Polling does not
support 30-second/t-minute frequency.
Client App > Integration > Telemetry > Apply
for Kafka

—  Irrelevant/All supported
/ Not supported currently

Testing  Testing

Model VPP support VPP Suj

Hi series Yes Manage
H1 series(G2) Yes Manage

HI-WL Yes

%

Manaas¢

©  eufoxesscloud.com

Go to Me and tap System Settings to configure your preferences.
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FOXESS User

15:56 &

< Back System Settings

General Settings

Language English >

Z Connect To Wifi Theme Light Mode >

@ About Text Size >

Change Password >

@ Invite

</> OpenPlatform Advanced Settings

Multi-device login
@© System Settings

= ® = @ 2

Overview Device

9.6.1. Language

Tap Language, select your preferred language, then tap Confirm.

15:56 & -
< Back System Settings

General Settings

Language English >\

"
Theme Light Mode >
Text Size >

Change Password >

Advanced Settings

Multi-device login D

Language

English

Deutsch

T

9.6.2. Theme

Tap Theme, select a theme, then tap Confirm.

Select Follow The System to match the app's theme to your device settings.
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< Back System Settings

General Settings

Language English >

Theme Light Mode >

Text Size

Change Password

Advanced Settings

Multi-device login

Dark Mode

Light Mode

9.6.3. Text Size
Tap Text Size and drag the slider to adjust the text size, then tap Save.

Select Follow The System to match the app's text size to your device settings.

15:56 &

< Back System Settings Text Size Text Size

General Settings
Language English >

Theme Light Mode >

. Preview Title
Text Size N Preview Title

This paragraph is used to preview

This paragraph is used to preview text size. text size. Adjust the setting to see

Change Password Adjust the setting to see how the content
appears at different sizes.
sizes.

Praview caption

Advanced Settings
Preview caption

Multi-device login

Follow The System C) Follow The System

Default Max, Size
{
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9.6.4. Change Password

Tap Change Password, enter your Old Password and New Password, then enter the new
password again in Confirm Password and tap Submit.

The password must contain at least 8 characters.

16:56 & 1815 &

< Back System Settings < Back

General Settings
Change Password
Language English >
Old Password*
HhEne HightMada:-> Enter Old Password

Text Size
New Password*

Change Password Enter New Password

Advanced Settings Confirm Password*

Repeat Password

ST

Multi-device login

9.6.5. Multi-device Login

Turn on Multi-device login and review the disclaimer. Tap Agree and Continue to allow your

account to be signed in on multiple devices at the same time.
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< Back System Settings

General Settings

Language

Theme

Text Size

Change Password

Advanced Settings

Multi-device login

English >

Light Mode >

Disclaimer

The FoxCloud 2.0 is designed to support
only one active sign-in per installation
account at a time.However, based on your
specific requirements, we have enabled
multi-device login for your account.

Please note that enabling multi-device login
may lead to system interruptions, delays,
data inconsistencies, data loss, or other
adverse effects. By using this feature, you
agree to take full responsibility for any such
outcomes. FoxCloud 2.0 will not be held
liable for any issues arising from the use of
multi-device login.

By agree this disclaimer, you acknowledge
that you have read, understood, and
accepted these terms.

Agree and Continue

Cancel
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Advanced Settings
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