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5.1  Wall-Mounted Installation

1.Mark four hole positions on the wall using the installation positioning card. Use a spirit level to 
ensure alignment.
2.Drill holes: 
3.Insert 
hammer.
4.Secure the mounting backplate to the wall using the four ST6 × 40mm lag screws.
5.Attach the mounting bracket to the rear of the charger body using the two M4 × 10mm screw 
assemblies.
6.Hang the charger (with bracket) onto the backplate and tighten the two ST4.2 × 9.5mm 
self-tapping screws to complete the installation.

Figure 5-1

5.2 Power Supply Connection
Warning: Verify supply is isolated before proceeding.
RCD & Breaker Requirements: This charger integrates a 6 mA DC leakage detection device 
(RDC-DD) Type A RCD
Type B RCD. Type AC RCDs are prohibited.

Model

7.3 kW (1-phase)

11 kW (3-phase)

Breaker Cable Cross-Section Cable Type

6 – 10mm²

4 – 6mm²

C40 (2P)

C20 (4P)

22 kW (3-phase) 6 – 10mm²C40 (4P)

Procedure

Post/Pillar Mounting: See QR code at the end of this manual.

Warning: Isolate supply before drilling.
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1.Prepare cable: Trim cables to 50mm, strip insulation 10mm. Keep PE 10–15mm longer. 
Crimp EVN10-12 or EVN6012 ferrule terminals onto stripped ends as appropriate for the cable 
cross-section.
2.Unscrew gland nut and pierce wire-through hole.
3.Open side cover. Insert cable through gland into charger. Connect conductors to terminals 
per table. Tighten terminal screws.
4.Tighten gland nut to secure cable.
5.Leave side cover open if installing communication connections. Otherwise, close the side 
cover.

Refer to local cable colour codes during actual installation.

Procedure

Figure 5-2
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5.3  Internal Signal Connections (Optional)

All signal terminals are plug-in connectors supplied in the accessory kit. For all connections:
1.Route the cable through the signal cable gland to the side wiring area.
2.Crimp the ferrule terminal onto the cable end.
3.Insert the ferrule into the plug-in connector and tighten the screw.
4.Plug the connector into the corresponding socket on the PCB.

Cable preparation for all signal connections: Trim to 15mm, strip insulation 8mm. All signal 
cables use 0.3mm² wire.

See Figure 5-3 for the side wiring area layout and PCB connector positions.

Figure 5-3

Warning: Complete all internal signal connections before closing the side cover (see 
Section 5.2, Step 5).

The connector locations on the PCB are shown below.

Communication wiring connection
Ripple Control Receiver Connection

Communication wiring connection
Ripple Control Receiver Connection
CT sensor connection

Single phase(7.3kW) Three phase(11kW&22kW)
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Figure 5-4

Figure 5-5

5.3.1  RS485 Connection

inverter.

Connector type: 2-pin plug-in connector.

See Figure 5-4 for the complete RS485 wiring illustration.

To CT-  White-black

To CT+  White
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To D I 1

To GND
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Single phase(7.3kW) Three phase(11kW&22kW)
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Note: Available on 7.3 kW single-phase models only. Provides the same energy monitoring 
function as an external meter.

Note: For receiver-end wiring, see the third-party manual.

See Figure 5-4 for the complete ripple control wiring illustration.

5.3.2 CT Connection (7.3 kW Only)

a 4-pin plug-in connector. Only 2 pins (CT+, CT-) are used.

5.3.3 Ripple Control Receiver Connection (Germany)

For installations subject to §14a EnWG (Germany). Allows grid operator load curtailment via a dry 
contact signal.
Connector type: 3-pin plug-in connector. Only DI1 and GND are used. DI2 is reserved.

Clamp the CT sensor around the incoming grid supply cable with the arrow pointing towards the 
load.
See Figure 5-4for the complete CT wiring illustration.

Figure 5-6

Figure 5-7

To D I 1

To GND
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To CT-  White-black

To CT+  White
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Note: 4G hardware availability is model-dependent. Verify that the charger variant supports 
4G before installation.

The charger supports Wi-Fi as the standard (and recommended) connection method. LAN is 
also available as a standard interface, while 4G is an optional connectivity method (hardware 
availability varies by model).

5.4.1  LAN Connection

The RJ45 connector is supplied in the accessory kit. It features two threaded locking rings for 
waterproof sealing:
Front locking ring: Secures the RJ45 plug to the charger socket.

1.Pass the network cable through the rear locking ring and front locking ring.
2.Crimp the RJ45 plug onto the cable end.
3.Unscrew the dust cover from the Ethernet port. Insert the RJ45 plug.
4.Tighten the front locking ring to secure the RJ45 plug to the charger socket.

See Figure 5-8 for Ethernet port location and connector detail.
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Figure 5-8
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5.4  External Network Connections (Optional)



Note: This function is only available on models equipped with 4G hardware.

total. Open the face cover.
2.Locate the SIM card slot on the communication module. Insert the SIM card with the correct 
orientation.
3.Close the SIM card cover. Reattach the face cover to complete the installation.

See Figure 5-9 for SIM card slot location and insertion orientation.
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Figure 5-9

Figure 5-10
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5.4.2 4G SIM Card Installation

1.Check all terminals are tight and no foreign objects remain inside.
2.Verify that all grommets and glands are correctly installed.
3.Close the side cover and secure with screws.
4.Restore power at the upstream circuit breaker.
5.Observe the LED indicator:

5.5 Completing the Installation

SIM
 Card
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Figure 5-12

Figure 5-11

Connection Overview:

5.6 Meter or Inverter Connection (Optional)

operation.

Meter Connection (Direct or CT): See Figure 5-11.
The charger communicates with the meter via RS485 to monitor energy consumption and generation.
The inverter is also connected to the meter, but does not directly connect to the charger.
  

  

still be connected to a meter or CT on its side.

For detailed wiring diagrams and functional operation instructions, scan the QR code at the end of this
manual to obtain the Energy Management Manual.
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6  FoxSwitch App Setup (Installer)

2.Log in using the installer account provided by your dealer.

to the correct cloud server.

manually.

 functionality.

6.1 Device Binding 

Prerequisites：

Procedure:

The charger is powered on and in standby mode (green breathing LED).

Note: The installer account will automatically unbind from the charger 6 hours after pairing.
This does not prevent the end-user from binding the charger to their own account at any 
time. No manual unbinding is required.
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6  FoxSwitch App Setup (Installer)

·For Ethernet: network cable is installed (see Section 5.4).

3.Choose connection type:

Wi-Fi:
·Select network or enter SSID manually.

Ethernet (LAN):

6.2 Network Configuration

Prerequisites：
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7  Charging Modes and LED Indicators

7.1 Charging Modes

7.2 LED Indicator Reference

Use the LED indicator to diagnose installation status.

Note: After testing, the charger will remain in Plug & Charge mode. Inform the end-user to 
switch back to Controlled mode (default) via the FoxSwitch App if authorization control is 
required, or keep Plug & Charge if preferred.

This section provides a reference for installers to verify charger functionality after installation. 
For detailed user instructions, refer to the complete user manual.

Mode

Plug & Charge

Controlled

Locked

Description Installer Use

Recommended for 
installation testing.

For end-user operation.

Use when service or 

Charging starts automatically 
when EV is plugged in.

 via RFID card or App.

Charger is disabled.

LED State

Green breathing

Blue steady

Blue breathing

Blue flowing

Green steady

Yellow steady

Red steady

Charging completed.

Charger locked (Locked mode).

Fault detected – Shutdown Protection.

Normal.

Unlock via App if testing.

Check connections, RCD, 
and earthing. Cycle power.

Meaning Installer Action

Normal.

Normal if using Controlled mode.

Check App settings or vehicle
 status (e.g.,schedule set).

Normal.

Standby – ready for use.

EV plugged in, awaiting 
authorization (Controlled mode). 

Authorization granted, 

Charging in progress.



Address: FOXESS CO., LTD. No. 939, Jinhai 3rd Road,               
               Longwan District, Wenzhou, China

Tel: +86(510) 68092998(General)
       +86(510) 68101679 (Sales)

IOM

Obtain User Manual QR code 10-203-00760-00-X

Compliance Documents
The PEN Fault Protection Statement and UK Smart Charging Regulations Compliance Statement
(SI 2021/1467) are available at:


