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1. Download and Install the App

You can download and install the App by scanning the QR Code or searching for "FoxSwitch" in the App
Store and Google Play.




2. Account register

The first time you use the FoxSwitch App, You'll need to register an account.
® Open the App, select a country or region. Please select your country or region.

1444 vitpsTm 14:44 sirns em

8, European Union @ English < Select a country
Fox O European Union @®

ESS : z United Kingdom
[ Email/Account ';-H Others C
& Password © . China O
Forgot Password
Guest login
®  Fillin Account Register Information
14:44 sl vm

FoxO

ESS
Register
[ Enter Email
[> Enter Verification Code
) Enter Password ()

£ Enter The Password Again ™

®  Enter your E-mail and click Verification Code. Check the received verification code in your E-mail
and fill it in the verification code input box. Enter your password and verify again, check and agree
with the User Agreement, and then click Register.
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3. Login

14:44 siin vm

&, European Union @ English

FoxO

ESS

Guest login

You shall log in for the first time with the registered account and password.
If you have questions about the entered password, please click the icon on the right side of the
password box to display or hide the password.

® |f you have forgotten the account login password, please click the Forget password? option to reset
the password.

®  You can also click the Register button in this page to register a new account.



4. Adding, binding and bluetooth connection
of EV Charger

4.1 Add and bind EV Charger
®  Click the*Add” button on the App device page.

®  You can directly click on the nearby devices scanned or scan the QR code of the EV Charger or
manually input the serial number of the EV Charger. When scanning, you need to grant the app the
permission to use the camera, then input the name of the EV Charger, click the confirm button on
the upper right corner to add the EV Charger to be bound. After the binding is completed, the EV
Charger will be displayed in the device list.

438 ol ET e 4 valionTm 4 VDT o
< Add Device | Scan QR code ¥ A < Add Device v
[ o L
SN 25 60ALA420434Q002 L]
Nearby devices %) Nearby devices S

[ EVC-60ALE72049WQ901 [ EVC-60ALE72045WQ901

B 60AA540043FQ038 [ 60AE73B03BFQO19

B s0AL54B038AQ888 @ EVC-60ALD72049QG901

18 60A15AB0296J023 B 40A15AB02961023

B 60AE74B037KQ013 & s0aL54B038AGEEE

B 60AE73B03BFQO19 B e0aE74B037KQ013

B 60ALS4B0377Q002 @ soa15ABO2963014

[ EvC-60ALD72049QQ901 @ s0AL54B0377Q002

[ 50AL54B038AQ999 [ 60AA540043FQ038

-

@ soLH110043JQ010 {8 60ALA4204340002

[ 60A154802964014 [ 60AL54B038AQI99

B 60ALA420434G002 & soLH110043JQ010
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® You can click on the SN in the upper part of the device page, select the SN of the device you want to
connect in the pop-up device list, and enter the corresponding device connection control interface,

and you can also click on the Add button in this interface to add multiple devices.

14:49 oD% T m 14:59 Lo - e
Charger_001 > :
Charger_001 > Devices X
60ALA420434Q002
.. Charger 001 [(EEED 2
¥ 60ALA4204340002
rox©@
—_—
24
-
Standby
» Start Charging
Scheduled

4.2 Connect the EV Charger with bluetooth

®  Click the connect button in the device control interface to make a Bluetooth connection. For the
Bluetooth connection, you must turn on the Bluetooth and positioning services of your mobile phone,
and grant the app the permissions to access the location information and Bluetooth devices. The

Bluetooth icon will be highlighted after a successful Bluetooth connection.

14:56 oD% T e 14:49 oD% T m
Charger_001 > Charger_001 >
@ The device is disconnected Solution » GOALA420434Q002
S0ALA4204340002 D
3 Fox©
Fox©
_—
~—
—_ -
-~
- Standby
Offline

D & - .. " [!
Note:
To ensure the stability of Bluetooth connection, please connect to the EV charger 2 minutes after
powering on the EV charger. In the Bluetooth mode, you may enter the EV Charger Control interface to

set the EV charger.
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5. EV Charger network connection setting

5.1 WIFI network connection setting

®  Select the device for which you need to set up the network, and then click the settings icon to enter
the settings interface.Click the network settings button in the settings interface to enter the network
settings interface.

L oo s 15:11 T
Charger_001 > < Setting
60ALA420434Q002
| EV Charger Nickname harger_001 >
rox© I:l E sN 0213
Connection Type Bluet
‘ # Network Configuration
O L Firmware Version
§
- About EV Charger >
- - “ Max Current
Standby Plug&Charge
Schedule Charging >
Card Charging >
£ Car Terminal Reservation Close >
Scheduled
Setti
Load Balancing Close >
3 Solar Linkage Fast Mode >
Devices ocPP >

® Click the WIFI icon to enter the WIFI parameter setting interface, in the WIFI setting interface, enter
the name and password of the WIFI you need to connect and then click the confirmation icon in the
upper-right corner to complete the WIFI setting.

1512 oL aw T 1512 ooT e 1514 oD% Tm
< Network Configuration < Wi-Fi Network Configuration

% LAN > ssiD

= WI-F > Password

w 4G b
@ Automatic O Manual

P

Subnet mask

Gateway 1.0.0.0 Network Configuration +

DNS

Complete



5.2 4G network connection setting

® Click the 4G icon to enter the 4G parameter setting interface, the built-in 4G card can be directly
clicked on the upper right corner of the confirmation icon to complete the 4G setup.

15412 0D T e

< Network Configuration

Note:

4G hardware is optional configuration flow rate is 100M/month, please check whether your EV Charger
includes this function, if the SIM card is provided by the customer, it is recommended that the flow rate is

not less than 100M/month.

5.3 LAN connection setting

® Click the LAN icon to enter the LAN parameter setting interface, directly click the confirmation icon

LTE Apn I ‘

LTE User

LTE Passwor d

@ wNone QO Pap O cHAP

in the upper right corner to complete the LAN setting.

15412 0D T e

< Network Configuration

[& AN ]

= Wi-Fi >

w 4G

Subnet mask

Gateway

DNS
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6. EV Charger foundation function use and

setting

6.1 Charging start and stop

®  After connecting the charging cable of the EV Charger with the vehicle correctly, you can click the
"Start Charging" button in the control interface of the EV Charger to start charging. During this
period, you can swipe the interface to the left to view data such as the charging quantity and
charging power.

® Click the "Stop Charging" button to end the charging process.

15:01 sllavem 15:02 silmniem 15:02 LEE-LAT: )

Charger_001 > Charger_001 > Charger_001 >

60ALA420434Q002 60ALA420434Q002 60ALA420434Q002

Fox© 8 Fox© ﬁ ‘ R

B - ‘e
Gun Connected Charging Charging
| » Start Charging W Stop Charging | W Stop Charging ‘
hedule Scheduled hedule
a8 (-] a8
D Devices D

6.2 Plug & Charge setting
® When the EV Charger is in standby mode, you can click the settings button in the EV Charger
control interface to enter the settings interface. In the settings interface, click Plug & Charge to enter

the setting item, and you can enable or disable Plug & Charge.

14:49 LES-EA T 150 LA T 1525 LEL LR L
Charger_001 > < Setting < Setting
60ALA4204340002
£ [@ eV Charger Nickname harger_001 > [§l EV Charger Nickname rger_001 >
5 SN S0ALA4204340002 |8 B sN 40ALA4204340002(8

Connection Type Connection Type

& Network Configuration > & Network Configuration >

1 Firmware Version 1 Firmware Version

About EV Charger About EV Charger

.  Max Current 324 % & Max Current 3243

Standby | % Plug&Charge e > © Plug&Charge

pen >
Schedule Charging ) > @ Schedule Charging 5
» Start Chargi £ Card Chargin 2 > 3 Card Chargin >
it EV Charger Work Mode b
ose > Hug ar &

. Car Terminal Reservation

. Car Terminal Reservation Close >

Scheduled

Load Batancing . 3 Load Balancing fose 3
Plug&Charge ()
8 Solar Linkage Fast Mode > Solar Linkage Fast Mode >
L I ocep » L ocpe



®  After turning on the Plug & Charge mode, charging will start immediately after correctly connecting
the EV Charger charging gun cable to the vehicle, and there is no need to authorize charging by

using App or RFID card.

6.3 Scheduled charging setting
® When EV Charger is in standby mode and Plug & Charge is off, you can directly enter the
scheduled charging setting interface for scheduled charging setting by clicking the button of
scheduled charging setting in the EV Charger control interface.
Note:
When using scheduled charging, the EV Charger charging gun cable must be correctly connected to the
vehicle before the set start charging time, and the charging can only be started automatically when the
scheduled time point is reached, connecting the charging gun cable to the vehicle between or after the
scheduled charging time will not automatically turn on charging. Plug and play charging mode can not set
scheduled charging, when using scheduled charging, please do not set the scheduled charging time on
the vehicle center control, the vehicle must support the EV Charger CP signal wake-up.
(.Idh‘arger_nn‘l > T

60ALA4204340002
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6.3.1 Single scheduled charging setting
® Inthe scheduled charging setting interface, click the "+" icon in the upper right corner to add a new
scheduled charging setting. Set the start time and end time of the scheduled charging respectively.
Select "Off" for cycle. Finally, click the confirmation button in the upper right corner to complete the

single scheduled charging setting.

15:04 Lo b = 4 15:05
< Scheduled Charging <

LR =R

Scheduled Charging +
X Add v Start Time 15:04
Duration 2h
- Repeat Single
Start Time 15:04 (O]
End Time 17:04 ©
No data Cvcle C)

6.3.2 Cycle scheduled charging setting

® In the scheduled charging setting interface, click the "+" icon in the upper right corner to add a new
scheduled charging setting. Set the start time and end time of the scheduled charging. Select "On"
for cycle and the days of the week that need to be charged. Finally, click the confirmation button in

the upper right corner to complete the cycle setting of the scheduled charging.

15:04 Lo b = 4 15110
< Scheduled Charging <

[ Bl =R =

Scheduled Charging +
X Add v Start Time 15:09
Duration 2h
- o Repeat Working Day
Start Time 1509
Enable [ @)
End Time 17:09 ©
No data Cycle Working Day D
Q0000 -

10
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6.4 RFID card management
®  You can enter the settings interface by clicking the settings button in the EV Charger control
interface. On the settings page, click the charging card button to enter the RFID management

interface.
o e 1511 CE-ERT
Charger_001 > < Setting
Basic Information
60ALA420434Q002
0 [@ EV Charger Nickname Charger_001 >
B s§ 60ALA4204340002(8
Connection Type Bluetoath
& Network Configuration >
L Firmware Version 1223
(0 About EV Charger >

Charging Settings

- [ Max Current 325 >
Standby @ Plug&Charge Close >
@ Schedule Charging 0>
2. Car Terminal Reservation Close >
Scheduled
Linkage Settings
T Load Balancing
= = 2 Solar Linkage Fast Made >
o R % = - ,

6.4.1 Add the RFID card

®  Click the "+" button in the upper right corner of the RFID card management interface and you will
hear a beep. Place the RFID card in the swipe area of the EV Charger to add the RFID card. You
can use the RFID card to control the start and stop of the EV Charger.

15:26

< Card Charging

Please place the card near the card reader
on the EV Charger

Note:
The EV charger is provided with two RFID cards, and at most 8 RFID cards can be added to one EV
charger.

11



6.4.2 Delete RFID card

In the RFID card management interface, select the RFID card that needs to be deleted , click the
Delete button to delete the RFID card.

15:26

Card Charging

L -kt

+

Tip

Are you sure to delete?

Cancel

12
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7. EV Charger function setting

® Click the Setup button in the upper right corner of the EV Charger control interface to enter the EV

Charger setup page.

Ay TR 1511 Sy
Charger_001 > < Setting
Basic Information

©0ALA420434Q002
[£] EV Charger Nickname

Fox© EI B sn 60AL.

Connection Type Bluetoath
& Network Configuration >
L Firmware Version 2>
(D About EV Charger >
i} Charging Settings
=&
- [ Max Current 32A >
Standby %) Plug&cCharge Close >
0 schedule Charging 0>
» Start Charging £ Card Charging 25
. Car Terminal Reservation Close >
Scheduled
Linkage Settings
T Load Balancing
£ Solar Link
olar Linkage
Devices & I ocpp N

7.1 EV Charger basic Information
® Click“EV Charger Nickname”you can modify the name of this device, click the confirmation button in

the upper right corner to complete the modification of EV Charger name.

s oD% T
< Setting
Basic Information
X EV Charger Nickname v
| [l EV Charger Nickname Charger_001 >|
B sn 60ALA4204340002(F
Charger,oox
Connection Type Bluetoath
& Network Configuration >
L Firmware Version 2>
(0 About EV Charger >
ring Settings
[ Max Current 328 >
@ Plug&Charge Close >
@ Schedule Charging 0 >
3 Card Charging 2>
2. Car Terminal Reservation Close >

Linkage Settings
T Load Balancing Close >
2 Solar Linkage Fast Mode >
[Seld >

13



® Click“Firmware Version”to enter the Firmware Version Upgrade interface to upgrade the device

firmware.

Note:

To ensure the firmware upgrade stability, it is recommended to perform upgrade when the EV Charger is

in standby mode.

® Click on “About EV Charger” to enter the equipment details page, you can view the model , SN,

151 sliomwe 15:14 silinhivm
< Setting £ Firmware Upgrade

Basic Information

[5] EV Charger Nickname 1> e

B sN 60ALA4204340002|E

R u , Software Versian 1.25

& Network Configuration > Release Time 2024-09-27
(5 Firmware Version 2> ‘

() Abeout EV Charger > ‘ Upgrade Immediately

Charging Settings

[ Max Current A >

%) Plug&Charge o>

() Schedule Charging 0>

= Card Charging 2>

% Car Terminal Reservation Close >

Linkage Settings

% Load Balancing se >

© Solar Linkage Fast Mode >

& ocpp

warranty period, basic equipment parameters and other information.

151

< Setting

[5] EV Charger Nickname

B sN 60ALA4204340002|E

Connection Type

& Network Configuration

E Firmware Version

sLligE e 15:16 LR

£ 4 About EV Charger

tion

1) About EV Charger

Charging Settings
[ Max Current

%) Plug&Charge

() Schedule Charging
= Card Charging

% Car Terminal Reservation

U

e Settings

7 Load Balancing

2 Solar Linkage

o ocpe

rger_ 001 > Model AD22KS1-E-A-WOG
SN 60ALA420434Q002
T Warranty End Date
3 Manufacturer Fox ESS
22 Device Parameters
> Rated Power 22KW
Rated Current 324
QCPP Firmware Version 1.04
\ >
e
0>
2>
Close >
se >
ode >

14
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7.2 Charging setting

®  Maximum current setting

Click “Max Current” to enter the current setting interface, you can set the maximum charging current
allowed by EV Charger, click the confirmation button on the upper right corner to complete the current

setting.
15:25 vl e
< Setting
: i Max Current v
@ EV Charger Nickname Charger_001 >
[ sN 60ALAY20434G0021E u ‘
32
Connection Type WiFi
@ Network Configuration »
L Firmware Version 25>
() About EV Charger >
Charging Settings
“ Max Current 324 >
@ Plug&Charge Open >
i Sehedule Charging 0
1 Card Charging 23
. Car Terminal Reservation Close »
ting:
#i Load Balancing Clase »
£ Solar Linkage Fast Mode >
= ocep >
Note:

The current range that can be set is 6~32A.

®  Plug & Charge refer to section Plug & Charge Setup 6.2

®  Scheduled charging refer to section for Scheduled charging setup 6.3

® Card charging Refer to section RFID setup 6.4

®  Car Terminal Reservation

Click "Car Terminal Reservation" to enter the Car Terminal Reservation setting interface, you can set
whether to turn on the Car Terminal Reservation function or not, after turning on the Car Terminal
Reservation to start charging, EV Charger will continue to wait for the charging response from the vehicle
end. If you do not turn on Car Terminal Reservation, the EV Charger will end the charging if the vehicle

does not respond within 60 seconds after the charging is started.

sn slanRm 15:28 slonTm
£ Setting < Setting
s " @ EV Charger Nickname ‘harger_001 »
@ EV Charger Nickname harger_ 001 » B SN 60ALA4204340002(8
@ sN Connection Type
Connection Type @ Network Configuration >
& Network Configuration 4 I Firmware Version 125
3 Firmware Version 2> About EV Charger »
T) About EV Charger >
Settings + Max Current 324>
& Max Current 1A > %) PlugiCharge Close >
=
© Plug&Charge Close > @ Schedule Charging
SeNOu oicpleg i Car Terminal Reservation Car Terminal Reservation Eo. Qo Canng 2
Card Charging 2> # #. Car Terminal Reservation Open >
£, Car Terminal Reservation Close »
ki Seitings
i Load Balancing Clase »
% Load Balancing Close > @ Solar Linkage
Car Terminal Reservation (o ] Car Terminal Reservation O
Solar Linkage t Mode > o ocep >
= ocep >

15
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7.3 Linkage setting
® Load balancing setting
Turn on the load balancing function, EV Charger can obtain the current data of home load in real time
through the smart meter, and adjust the charging current of EV Charger in real time according to the
current threshold set by load balancing.
Click “Load Balancing” to enter the Load Balancing Setting Interface, where you can turn on the Load
Balancing function and set the Load Balancing current value (the set current value should be less than

the maximum current allowed by the entry main gate).

15:28 oLl o T
< Setting
Chetging Settings

Max Current A X Load Balancing v X Load Balancing v

Plug&Charge

Schedule Charging ) ¥ {

1 Card Charging

40|

. Car Terminal Reservation

i Load Balancing

" Solar Linkage

= ocpPP >

i1 Brightness
7 Family Sharing >
% Locked

Restart EV Charger >

Note:
Turning on and using the load balancing function requires the installation of an additional meter (the
meter is an optional accessory). Turning on this function without an external meter will cause the EV

Charger to enter a fault state.

®  Solar linkage setting

By selecting the Solar linkage as Green Mode or Economy Mode, EV Charger can obtain the inverter's
power generation current data in real time through the smart meter, and then control EV Charger to use
solar energy only or prioritize solar energy according to the Solar linkage mode you selected.

Click "Solar linkage® to enter the Solar linkage setting interface, in the Solar linkage setting interface, you
can choose to turn on the Solar linkage mode as fast mode, economic mode or green mode.

(DFast Mode: EV Charger is not affected by PV power generation, and EV Charger will charge with the
maximum charging current allowed by itself.

(@Economy mode: EV Charger uses PV power generation as much as possible for charging, and when
the PV power generation does not meet the minimum starting current of EV Charger, it will take power
from the grid to continue charging.

®Green Mode: The EV Charger only uses PV power generation for charging, when the PV power
generation does not meet the minimum starting current of the EV Charger, the charging will be
suspended, and will start charging again when the PV power generation meets the starting demand of
the EV Charger.

16



Note:

Turning on and using the Solar linkage function requires the installation of an additional meter (meter is
an optional accessory), turning on this function without an external meter will cause the EV Charger to
enter a fault state.

® OCPP setting

Click “OCPP” to enter the OCPP setting interface, if you need to use the OCPP function, please ask the
charging platform operator you need to access the platform's server URL address, in the OCPP setting
interface "OCPP URL" enter the platform's server URL address, other parameters remain default, click on

15:28

Setting
ttings

Max Current

) Plug&Charge

Schedule Charging

Card Charging

Car Terminal Reservation

% Load Balancing

oD T

15:29 CE-ERT
£ Solar Linkage

Fast Mode

Economic Mode

the use of surplus solar energy

Green Mode

> Solar Linkage

ocPe

i+ Brightness

% Family Sharing

Locked

Restart EV Charger

the Confirm in the upper right corner to complete the OCPP configuration.

Note:

OCPRP is optional, please confirm if this function is available to your EV charger.

15:28

Setting
tting:

Max Current

Plug&Charge

) schedule Charging

Card Charging

Car Terminal Reservation

i Load Balancing

* Solar Linkage

15:29 oLIE T m
< OCPP Settings v
OCPP URL
Please Input URL
Security Profile
0 -
Cpo Name

ocPP

i1 Brightness

# Family Sharing

Lacked

Restart EV Charger

17

Fox O

ESS



Fox O

ESS

7.4 Other setting
® LED brightness adjustment
Click “Brightness” to enter the LED Brightness Adjustment Setting Interface, in the LED Brightness
Adjustment Setting Interface, you can slide left and right to adjust the brightness of EV Charger LED
indicator. The smaller the value, the lower the brightness, the larger the value, the higher the brightness,
the brightness adjustment range is 0-100.

¢

seheduie charging

! Card Charging

£ Car Terminal Reservation

Load Balancing

Solar Linkage

1 ocpp

)

Please adjust the brightness value

@ Brightness > ‘

% Family Sharing > The 'Brightness Adjustment’ function is mainly used
Y Locked Close >

Restart EV Charger

®  Family sharing

Click “Family Sharing” to enter the Family Sharing setting interface, click Add button in the Family
Sharing setting interface, enter the name of the account you need to authorize in the pop-up Add page
and click the Confirm icon in the upper-right corner to complete the addition, add the authorized
sub-accounts to control EV Chargers under the account.

1528 slomrm 1529 oD 1530 vliDm R 1530 sonTm
£ Setting L4 Family Sharing L4 Inviting Family Members v £ Family Sharing +

¥ Max Current 2A > i r :@fox-ess.com

% Plug&Charge Close »

Schedule Charging ) > e

! Card Charging 3 >

®. Car Terminal Reservation lose » Invite family members to share your EV
Charger
Add I

Load Balancing
> Solar Linkage
1 ocep >
i+ Brightness 4 >
% Family Sharing
4 Locked Close »

Restart EV Charger

]
Note:

Authorized sub-account should be registered in FoxSwitch in advance, and each account can authorize

up to 10 sub-accounts.

18
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® locked
Click “locked” to enter the device locked setting interface, turn on the locked switch and click confirm, the

EV Charger will enter the locked mode, the EV Charger is not allowed to charge under the locked mode.

153 [ g Rid o 153 [ - by o}
i Setting Charger_001 >
SOALA4204340002
[E Max Current 3242 @
@® Plug&Charge Close »
0 Schedule Charging 03
B card Charging 3>
®. Car Terminal Reservation Close >
Linkage Settings
. Load Balancing Close ¥
© Solar Linkage Fast Mode >
-
O ocpp >
Standby
s et a a
it Brightness 64 5
Locked Locked
& Family Sharing > e EV Charger In 'La he EV Charger spond to
ands. If the EV any ch ands. If the EV s Scheduled
Locked Open » rging, it will automaticall currently ng, it will automatical
& Locke 2pen charging weed to manually uniock it before charging need to manually unlock it before
reusing the EV Charger reusing the EV Charger
) Restart EV Charger >
Locked (@ ] | l Locked [ @) |
Unbind 3] 2

Devices

In the lock mode, you can unlock by clicking the unlock button in the EV Charger control interface.

1531 ollou

Charger_001 >

6OALA4204340002

e

Standby

Devices

19
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®  Restart EV Charger
Click “Restart EV Charger”, and then click the Confirm button in the pop-up dialog box to perform the
reboot operation of EV Charger.

15128 LEa-EA:
< Setting
Charging Settings
[ Max Current 3zA >
@ Plug&Charge Close >
0 Schedule Charging 0>
5 Card Charging 3>
%2 Car Terminal Reservation Close >

Linkage Settings

Tl Load Balancing Close >
£ Solar Linkage Fast Mode >
o ocep >

Gher Settings

i1 Brightness 64 >

& Family Sharing >

& Locked Close > Tip

1) Restart EV Charger > Confirm to restart the EV Charger?
Unbind

7.5 Unbind
® Device unbinding
Click the “Unbind” button, click the Confirm button in the pop-up interface to unbind the account from the

EV Charger, the account will not be able to view and control the EV Charger after unbinding.

15:31 Ll =bthede
< Setting
[ Max Current 324 >
® Plug&Charge Close >
{0 Schedule Charging 0>
£ Card Charging 3y
% Car Terminal Reservation Close >

Linkage Settings

T Load Balancing Clese >

< Solar Linkage Fast Mode >

& ocpp >

Other Settings

#} Brightness 64 >

Confirm to unbind?
/4 Family Sharing >
Unbinding will clear the following information:

Belotied o 1.Clear binding relationship

2.Clear sub account relatianships
3.Delete charging records
O Restart EV Charger > 4.Delete alarm informatien

S “
Unbind

20



Fox O

ESS

8.Record

® Click on “record” to enter the charging record view interface.

15137 s

Records a

tal Ene Total R
N /25
< 0.0kWh @ omin
N: 60ALA4204340002 125
2 0.0kWh @ omin

® Click on a charge record to go to the Charge Record Details page to view the details of that record.

15:37 0L @Y% T 15:37 [ ol Ry )
Records = < Charging Record

Record ID

SN

Start Time

SN: 60ALA4204340002 1/25

% 0.0kWh @ omin End Time 2024/11/25 15:03:03

Charging Card
Start Type APP

N: G0ALA420434Q002 /25
Stop Reason Remote Stop

3 0.0kWh @ omin
Total Duration {min)
Start Energy (kWh) 0.0
End Energy (kWh)
Total Energy Consumption (kWh) 0.0

Start SOC (%)

End 50C (%)

Records
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Click on the charging record filter icon in the upper right corner to enter the charging record filtering
page, in the filtering page according to the time, EV Charger SN, RFID card number for charging
record search and filtering.

15:37 v Tm 1536 silonTm
Records < Query
Wi Total Records: 2 e
B 2024/11/01 — 2024/11/25
B sn: an >
I: 60AL /25 8
) 0.0kWh @ omin
[ card: all
I: 60ALA420434Q002 /25
3 0.0kWh @ omin
Records
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9. Personal center

9.1 Personal center
)

family account sharing and so on.

15:37 Lo Rt

Personal Center

user34831275

& Family Sharing

cticns
2 Contact Us
[E] User Agreement

Installer Authorization

®  Family Sharing refer to section Family Sharing Setup 7.4
® Installer Authorization

Click the Installer Authorization option to enter the installer authorization interface. On this interface, you

can authorize the installer account to bind your EV Charger and customize the permissions and time

given to the installer account.

vilE % T @ 15:38

Personal Center 8 < Installer Authorization

e

LRt

user34831275 Installer Authorization (o ]

After enabling authorization, the installer needs to
enter the correct autharization code when binding
the EV Charger to complete the binding. The
authorization code will automatically refresh after
use and cannot be used a second time.

£ Family Sharing >

% Contact Us

User Agreement

Installer Authorization

23

Click “My” to enter the personal center interface, where you can view common information such as

15:38

< Installer Authorization

Installer Autherization O

After enabling authorization, the installer needs to
enter the correct authrization code when binding
the EV Charger to complete the binding. The
authorization code will automatically refresh after
use and cannat be used a second time.

vinnTm

1025~

[ Authorization Scope All »

() Authorization Duration
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Authorization Scope

EV Charger Settings v

Start And Stop v

Charging Record v

Authorization Duration

0.5h

1.0h

6.0h

9.2 Personal center setting

® Click the setting button in the upper right corner of the Personal Center to enter the setting page,
where you can reset your account password, switch the region of account registration, switch the
theme of the App system, log out of your account, log out of login and so on.

15:37
Personal Center
user34831275
Common Functions

7 Family Sharing

Other Functions
1% Contact Us
[l User Agreement

1/ Installer Autharization

off >

24

15:38

Setting
Basic Information
O address
[ city
& Postal Code

% Tel. No.

L -Reried -+

>

= Email lugianli@fox-ess.com

Basic Function

] App Version 2.00.01
(% Reset Password >
@ Country European Union >
£ system Theme Follow systerm >
A Language English >

(1) Cancel Account

Log Out

Fox O

ESS
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10. Failure information query

® When EV Charger has a fault, a fault alarm will Appear in the EV Charger control interface, click on

the fault message to enter the fault list page, click on the selected fault to view the fault details and

processing measures.

15:42 VDT @

Charger_001 >

@ Electronic Lock Fault Solution >

S0ALA4204340002

#

Fox @

Scheduled

25

€ Fault Details

Electronic Lock Fault

Abnormal electronic lock signal of the
EV charger
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