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1 Download and Install the APP

You can download and install the APP by scanning the QR Code or searching for "FoxSwitch" in the App
Store and Google Play.




Account Register

The first time you use the FoxSwitch APP, You'll need to register an account.

® Open the APP, select a country or region. Please select your country or region.
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Country
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China
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UK
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European Union O

Others

*Accounts of China and other regions are not interconnected



® Permission granting

e @
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1" wants to

1" wants to
your camera

While using the app

Only this time

Don't allow

In order to use FoxSwitch APP normally, please authorize

positioning, and Bluetooth.

®  Fillin Account Register Information
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<« Register

roxO

ESS

Register
E-Mail

Verification Code Verification Code

Password

Confirm password

I have read and agreed to the terms and
contents defined in the “User Agreement”

your location information

Set location precision v

While using the app

Only this time

Don't allow

e @

"FoxSwitch" wants to find and
t to nearby

Allow

Don't allow

necessary permissions such as camera,

® Enter your E-mail and click Verification Code. Check the received verification code in your E-mail

and fill it in the verification code input box. Enter your password and verify again, check and agree

with the User Agreement, and then

click Register.
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Log In
E-Mail

Password B

Registet Forgot password

®  You shall log in for the first time with the registered account and password, and may log in with the
account and password recorded in the phone when log in next time.

® |f you have questions about the entered password, please click the icon on the right side of the
password box to display or hide the password.

® |f you have forgotten the account login password, please click the Forget password? option to reset
the password.

®  You can also click the Register button in this page to register a new account.



Adding, binding and Bluetooth

connection of EV Charger

4.1 Add and Bind EV Charger
®  Click the Add button in the Home of the APP
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Home
SN/Nickname

Local Device

®

Cloud Device

® You can scan the QR Code of the EV Charger or manually enter the SN of the EV Charger, enter
the name of the EV Charger, and click the Confirm button to add and bind EV Charger, the EV
Charger will be displayed in the list of Local Device after the binding is completed.
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Add Home
Test SN/Nickname
60AL74BM77HL0O07 Local Device
b
Add
Cloud Device




4.2. Connect the EV Charger with Bluetooth

® Click the Bluetooth icon of the bound EV Charger to connect via Bluetooth and enter the EV
Charger Control interface.
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Home & &« % 60AL74BM77HLO07
SN/Nickname Q ~  Charging Voltage Charging Current
v A
Local Device . Charging Power Charging Duration
&Y oo
T kW 00:00
Test
60AL74BM77HLO07 3(,)
Personal -4

Add

Cloud Device

® S

Home Records My

Note: To ensure the stability of Bluetooth connection, please connect to the EV charger 3 minutes after

powering on the EV charger. In the Bluetooth mode, you may enter the EV Charger Control interface to
set the EV charger.



EV Charger network connection

setting

® Click the Bluetooth icon of the bound EV Charger to connect via Bluetooth and enter the EV
Charger Control interface.
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Home
SN/Nickname

Local Device

Add

Cloud Device

® Click the button in the upper right corner of the EV Charger control interface, select the Network
Setting menu, enter the EV Charger Network Setting interface, click the WIFI Parameter Setting
button at the top and enter the WIFI name and password, then click the Setting button to complete
WIFI network Setting; if your EV Charger has 4G network configuration, please click the 4G
Parameter Setting button at the top and then directly click the Setting button to complete 4G
Network Setting. The EV Charger connected to the network will be displayed in the Cloud Device
List.
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Network

46

SsID

Select/enter WiFi name
Password

Enter password

&
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Network Home

WiFi 46

SN/Nickname

Lotal devicy

Cloud Device

Test

60AL7ABM7THLOO7

AT

® |f your EV charger contains OCPP configuration, you will see the DHCP Setting option in the WIFI
Setting interface. DHCP is enabled by default to automatically obtain the IP address; if you need to
manually set the IP address, please disable DHCP. The 4G Network Setting interface includes

OCPP configuration, the SIM cards of some carriers need to configure APN parameters before they

can access the data network. In most cases, you do not need to configure APN because these

parameters will be automatically obtained from the base station. All parameters can be kept as

default. If configuration is required, you will obtain these parameters from your network carrier.
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Network
WiFi 46
SSID
Select/enter WiFi name
Password
Enter password &

DhepEnabled
Enabled
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Network

L bl o

iteApn
inetd vodafone.iot

IteUser

ItePassword
Enter password
IteAuthentication

None

Note: In order to ensure the network configuration stability, it is recommended to cut off power supply

and restart the EV Charger after network configuration. You can connect to the network and enter the

Cloud within 3 minutes after restarting. In Cloud mode, the upload interval of EV Charger charging data

to the APP is 1 minute. 4G hardware is optional, please confirm whether this function is available to your

EV Charger.



® |f your EV charger is equipped with OCPP hardware, you can click the "OCPP" button in the EV
charger control interface to enter the OCPP Setting interface. If you need to use the OCPP function,
please ask the operator of the charging platform for the server URL address of the platform, enter
the server URL address of the platform in the "OCPP URL" of the OCPP setting interface, and click
"Completed" to complete OCPP configuration.

£ 60AL74BM77HLO0O7 & Setting

Setting OCPPUM  Enter URL

SecurityProfile 1

CpoName  Enter operator name

Note: OCPP is optional, please confirm if this function is available to your EV charger.



EV Charger Function Setting

6.1 Charging Mode Setting

® Click the "Setting" button in the EV Charger Control interface to enter the EV Charger Setting
interface. You can set the charging mode of the EV charger to "Plug and Play Mode", "Controlled
Mode", and "Locking Mode".
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£ 60AL74BM77HLO0O7 < Setting

Set Current

Set Meter Ratio

Network
R !
grade

nCPR Set load balance

A

Set Photovoltaic Linkage Mode

Quick Mode

WM ~* W

Set Charging Mode

\ Controlled mode
Controlled mode

Plug and Play

Locking mode

Note: The Charging mode can only be set in the standby and idle state.

6.2 Appointment Charging Setting

® In the EV Charger Setting interface, you can set the Appointment Charging Time. You can choose
"Single" or "Cycle", where "Single" means you can set the appointment charging time for the current
day; Cycle means that you can set the appointment charging time for one week and set the

appointment charging time for every day.
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Setting Timing Charging Select time Select time Timing Charging
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Set load balance
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7

Set Photoveltaic Linkage Mode

Quick Mode

Set Charging Mode

Controlled mode:

Set Appointment Time: e e e i
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Note: For scheduled charging, only the scheduled charging time can be set in the standby state in
controlled mode.

6.3 Charging Current Setting

® Inthe EV Charger Setting interface, you can set the maximum charging current of the EV Charger.

€ Setting

Set Current

Upper Limit 32 Iy Completed

proportion 1 Completed

Set Meter Ratio

Set load balance

Set Photovoltaic Linkage Mode

Quick Mode

Set Charging Mode

Controlled mode

Set Appointment Time

Timing Charging

Note: The current range that can be set is 6~32A
6.4 Load Balance Setting
® In the EV Charger Setting interface, you can turn on the load balance function switch and set the

load balance current.
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< Setting « Setting

Set Current Set Current

Upper Limit 32 .Y Completed Upper Limit 32 .Y Completed

Set Meter Ratio Set Meter Ratio

proportion ) Completed proportion 1 Completed

Set load balance { Set load balance

Load Balance LV Iy Completed

i-0 1

Set Photovoltaic Linkage Mode

o range 10-300

Quick Mode
Set Photovoltaic Linkage Mode

Quick Mode
Set Charging Mode

Controlled mode
Set Charging Mode

Controlled mode
Set Appointment Time

Timing Charging
Set Appointment Time
Timing Charging
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6.5 Photovoltaic Linkage Setting
® In the EV charger Setting interface, you can set the photovoltaic linkage mode to "FAST Mode",
"ECO Mode" and "GREEN Mode".
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& Setting

Set Current

Upper Limit 32 .Y Completed

Set Meter Ratio

proportion ) Completed

Set load balance

Set Photovoltaic Linkage Mode

Quick Mode

Quick Mode

Economic Model

Green Mode

Set Appointment Time

Timing Charging

6.6 Meter Ratio setting
® In the EV Charger Setting interface, you can set the corresponding Meter Ratio according to the
type of installed electric meter. The default setting for direct-connected meter is 1. For CT meter,
please set it according to the ratio corresponding to CT.
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€& Setting

Set Current

Upper Limit 32 .Y Completed

Set Meter Ratio

proportion 1 Completed

Set load balance

Set Photovoltaic Linkage Mode

Quick Mode

Set Charging Mode

Controlled mode

Set Appointment Time

Timing Charging
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6.7 Station-Level Load Balance Setting

(1

Establish a New Power Station and Add EV Charger

® Click on the My Power Station icon in the upper right corner of the APP Home to enter the My

Station interface. Click on the New Station icon in the upper right corner, enter the name of the

station, and confirm to establish the station.

16:51

16:54

Home & My Power Station
SN/Nickname Q
Local Device
Add
Cloud Device
Test B
il::::dBM77HLOO7
e g
Home Records My

oD T E

[(£]

Add Charging Station

=

test

Cancel

test

text rest yesterday >

® Click on the established station to enter the Power Station Setting interface, click the Add icon on
the right side of the Device List, select the EV Charger SN that needs to be added to the station,
and click Confirm to complete adding the EV Charger.
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&« My Power Station

[ test
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Power Station Details
Utk 0

Load Balance

|Equipment List
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Power Station Details

Upper Limit

Load Balance

Equipment List

[ 60AL74BM77HL007 00A Standby

Cancel

60AL74BM77HLOO7 (Test)

Confirm

Note: The EV Charger must be connected to the network (WIFI/4G) and in online state before it is added

in the station.

(2) Station Load Balance Parameters Setting
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® In the Station Setting interface, you can set the load balance current and load balance switch of the
station, and set the Grouping Ratio based on the electricity meter you are connected to.

Power Station Details

Load Balance

|Equipment List

[} 60AL74BM77HLO07 0.0 A Standby
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RFID card management

7.1 Add the RFID Card

® Click the "RFID Card" button in the EV Charger Control interface to enter the RFID Card
Management interface. Click the "Add" button to hear a beep, place the RFID Card in the card
reading area of the EV Charger, and enter the card name to add it into the RFID Card. The RFID
card can be used to control the start and stop of the EV Charger.

16:49 CEL-TAr 16:55 vEo%T® 16:56 CEY-TAL
<« % 60AL74BM77HL0O07 <« RFID Card <« RFID Card
= =) Setting N .
v ‘ o ] ame:
Y oo
fy G
. @ Fault

Nickname

& Network

Add

8 Upgrade

® OCPP

Successfully read card

o
o’ B About <
.

®

Card No.70CCDABC

\ a/ ol

Note: The EV charger is provided with two RFID cards, and at most 8 RFID cards can be added to one

EV charger.

7.2 Delete RFID card

®  Click the three-dot icon in the upper right corner of the RFID card to be deleted, and click the pop-up
Delete button to delete the RFID card.

16156 LELEAL

€ RFID Card

Name: 1

Add
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Other Setting

8.1 Fault

®  Click the "Fault" button in the EV Charger Control interface to enter the Fault Alarm interface, where

you can check the current fault information of the EV charger.
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CP Voltage
S & setting
Vv
Emergency Stop
RFID Card
® Network EV Plug Overtemperature Fault

Input Overvoltage Fault
0 Upgrade . Jerad

ut Undervoltage Fau
OCPP Input Undervoltage Fault

Output Overcurrent Fault

o
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Output Circuit Breaker Fault

aming of EV Plug Not Homing

8.2 Firmware Upgrade

®  Click the "Upgrade" button in the EV Charger Control interface to upgrade the firmware.
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¢ % 60AL74BM77HLO07 ¢ Upgrade

SliSatiin Software Version: 1.12
L Charging Votage [ setting

Release Time :2023-09-27 09:46:38

RFID Card

@ Fault

Software Version: 1.08

2 Network Release Time :2023-08-04 15:36:39

Software Version: 1.07
ocppP

Release Time :2023-07-25 12:24:40

&
o« ) About >
.

L]

Note: To ensure the firmware upgrade stability, it is recommended to perform upgrade when the EV
Charger is in standby mode.
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8.3 About
®  Click the "About" button in the EV Charger Control interface to check information such as the Model,
SN, and Firmware Version of the EV charger.
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Charging Voltage = setting

v

~

[ RFID Card

Charging Power

w
‘ @ Fault

< Network

B Upgrade
About
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Records

® In the Records interface, you can check the charging information of the EV charger under the
current account, including Charging Time, Charged Amount, Charging Duration, etc.

16:57 (R R 50
Records
All(piles)
All(cards)
2023-09-01 = 2023-09-28

No more data

Home Records

g(0o
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Personal Center

® In the Personal Center interface, you can check the personal account information and APP Version

Number, Reset Password etc.
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Personal Center

Telephone Numbe:

E-Mail
lugianli@fox-ess.com

Version Number V222

User Agreement

Reset Password
Add Sub-account

Country

User Logout

Account Cancellation

® In the Personal Center interface, you can also add Sub-accounts, and the authorized Sub-accounts

can also control the EV chargers under the account.
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Personal Center & Add Sub-account <« Add Sub-account
Telephone Number T —
Add
Time:2023-09-28 16:57:52
o - ime:2023-09-28 16:57:5:

lugianli@fox-ess.com

Add

Version Number V222

Add authorized sub-account

User Agreement

Reset Password S
Add Sub-account Cancel

Country

User Logout

Account Cancellation

Note: Authorized sub-account should be registered in FoxSwitch in advance, and each account can

authorize up to 10 sub-accounts.
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